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seeping count 
pr ae handled 
daily means keep- 
ing informed on 
trafic tendencies 
—tkeeping ahead 
ef service require- 
ments. 


Counters—attached te the 
key boards—ezable you to 
take periodic counts,give 
you data for forehanded 
management and show 


you the volume handled 


~ by each operator. 
eof the thump 
‘over Sené for bookie 


yeeder Mfg. Co., 11 Sargeant St., Hartford, Conn- 


Counts the Calis 
Sets into perma- 
nent socket in the 
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EVERSTICK @ 
ANCHORS 


lead the 
world in 
anchor sales. 


EVERSTICK 
Anchor Co. 


St. Lewis, Me 
US A 





Upper flange. 

holding work ™ 

in places °*: 
eee 


tlush,cannot|~ Py 
pull up eS 


The ati: haste 
_about the grip of 


yx DRY VINS 


The Expansion Shields You HAMMER Home 


Diagram above shows why D ryvins 1 
ind why they save half time all cost in 
iching conan bridle rings, terminal boxe 


clamps, loop straps, et« to masonry 





Write Seiten for free Samples 


STAR EXPANSION BOLT CO. 


Room 223—147 Cedar Street, New York City 


(\/ 


‘f 


TELEPHONE soreness 





wr CoPpips 10 Cunrs 
YearLy, U. S. A., $3; CaNnapa, is 
ALL ‘OTHER CounTRins, 36 





American Steel & Wire Co."s 


W&M 
"Telephone 
elegraph 
Wire 


Strand-—steer wine 
Pole Steps 


Descriptive Uterature — Free 


American Steel & Wire 


Chicago 
New York Company 























HUBBARD 
CORNER BRACKETS 


Are used where leads from the 
Pole come to the building at an 
angle. 
Double-Dip Hot 
Hubbard Way. 


HUBBARD & COMPANY 
PITTSBURGH - CHICAGO 


Galvanized the 
















Telephone Cables 


ALL SIZES AND 
CAPACITIES 








Telephone Wire 


wee SAN ELECTRICAL WORKS 


PHILLIPSDALE, R. 1. 


ORO900-—112 W. Adams 81. 
GINC MMATI—Trastion Ballding 
SEW YORK—106 East 4206 $1. 
BOSTON—176 Federal 3! 














Pole Pusher 


i. A mechanical pike pole with the push- 
O} ing capacity of at least ten men. 
Re Straightens leaning poles—takes 
slack out of wires on corners— 
moves a pole through a trench on 
resetting—holds a pole straight 
when pulling—in fact, it will 
save time and back-straining 
















labor everywhere the ordi- 
nary pike pole is used. 
Light enough for one 
man to carry and op- 


erate. 
Capacit y—6000 


bs. 


Write for 
Prices 


Can also be used to lift trucks or 
other hearty objects 


HARRAH MFG. CO. 


Bloomfield, Indiana 





CEDAR 
POLES 


Treated or Plain 
Pentrex a Specialty 


NATIONAL POLE CO. 
ESCANABA :: :: MICH. 
228 Breadway, Mew York 
2844 Semmit St. Telede Oble 
Rialte Bldg, Sen Pranetses 








Fort AYNE 


PRINTING LOM aN) 
FORT WAYNE '!% 


Printers and Blank 
Book Manufacturers 


Write for Samphee and 
Prices on I.C.C. Forms 


Ours Are the Best 














CROSS 
ARMS 


Fir—Cypress—Yellow Pine 
Plain or Treated 


CONDUIT, LOCUST PINS, 
BRACKETS, ETC. 


PORTER & ROSS 
30Church St. NEW YORK 
































CALL DISTRIBUTION 


The Secret Of Speedy Switchboard Operation! 


The problem of increasing operating speed is solved in any type of manual or 
semi-manual switchboard by an efficient means of distributing the calls so an idle 
operator can answer immediately. The less idle time each operator has, the more 
efficient is her work and the more value she is to the company. 


If the calls are distributed on a switchboard in such a way that all operators are 
working efficiently, the specific method of doing the work does not enter into the 
consideration except as to the cost of the equipment. An equipment that costs 
double to do the same work obviously will not be as good an investment as the less 
expensive equipment. 


Leich Magneto Multiple Switchboards provide a most efficient method of dis- 
tributing the incoming calls and yet the first cost is much less than switchboards 
with the more complicated circuits. 


From the investment as well as the operating standpoint the Leich Magneto 
Multiple Switchboards will serve both economically and satisfactorily. 

Operating companies wishing to obtain the greatest value in switchboards for 
their money are invited to write for facts about the Leich Magneto Multiple 
Switchboard. 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 


POST GLOVER ELECTRIC CO. 
Cincinnati, Ohio 





ELECTRIC APPLIANCE COMPANY ST. PAUL ELECTRIC CO, B-R ELECTRIC COMI ANY 
Chicago, Dallas, San Francisco, New Orleans St. Paul, Minn. Kansas City, Mo. 


















When writing to Leich Electric Co., please mention TELEPHONY, 
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people up to a realization of taxation evils 
is performing a public duty, and will have 
that section of the 


thinks 


the support of com- 


munity which below the surface. 


Incidentally, it will do the company good 
to show what it is paying into the public 
till, and to remind its patrons that high 
direct bearing on 


taxes have a 


service 
rates. 
* 
The service company with enthusiastic- 
ally loyal employes is indeed fortunate. 


Not only do they mean good service but 
their boosting for the company helps tre- 


mendously im public relations. 


An amusing, but effective, illustration of 


the effect of this employe loyalty is fur- 


TELEPHONY 








COMING CONVENTIONS. 
United States Independent Telephone 


Association, Chicago, 
October 13-16. 


Sherman Hotel, 


Illinois, Springfield, Abraham Lincoln 
Hotel, November 18 and 19. 


South Dakota, Sioux Falls, January 
12, 13 and 14, 1926. 








recent White 


Plains, N. Y., 


company was having trouble with certain 


n-shed by a occurrence at 


where the local lighting 
The offi- 
\WVest- 


patrons over the rates charged. 


cials of the towns and villages in 


chester county served by the company 


called a mass meeting to protest against 


Vol. 89. No. 23 


the rates and plan a legal fight t 


a reduction. 


The company employes flocked to the 


meeting, secured a majority of tho-e pres. 
ent, elected a chairman and secret 
spent the evening “telling the worl 
service the co 


good, economical 


giving. In the face of these « 
kickers could do nothing but witl 
hold another meeting in a private 


The row still on, of cours 


incident demonstrated one thu 
public : That the peopl 1 irest 
pany—its employes—thoroughl 
‘t and are ready to fight 

Employe loyalty pays in n 
one. That has beet demor 
peated] 


ow to Use Testboard Voltmeter 


Here Are Some Practical Suggestions and Instructions for Using the Testboard 


Voltmeter to Secure the Best Results in Telephone Trouble Location 


Pape 4 


Awarded Third Prize in Plant Division of ‘‘Telephony’s”’ Prize Article Cont 


Of all the 
trouble, the testboard voltmeter is the most 
important. It can that it 


will do more than simply determine that a 


equipment used for locating 


be so arranged 


line is in trouble; shorts, crosses, and 
grounds can be accurately located. If the 
troubleman can go directly to a fault with- 

si blind,” the 


out having to “s out-of- 
time can be cut in 


gO it 
service half, and his 
Not only does 


this give us more time for routine inspec- 


efficiency will be doubled. 


tions and “preventative maintenance” but 
the more prompt restoring of service is of 
immense value to the public relations 
factor. 

Records. 

The determination of trouble and an ac- 
curate location depends, to a great extent, 
upon a reliable record of the loop resist- 
ance of line. 


each For common battery 


lines, have a record of a short at the in- 
strument and also a reading through the 
transmitter. For magneto lines, the normal 
line of reading is absolutely essential, so 
that, upon routine tests, you may know 
the condition of the circuit. With the rural 


record should be and 


shown the loop 
ground resistance of the cable pair. 
The line record should also have noted 
the make of each subscriber's instrument 
—unless your plant is fortunate enough to 
have one make throughout. For the rural 
lines, you will find this a great convenience 
For the 
common battery lines, you will know how 
many microfarads of condenser capacity 


should show, and are in position to check 


for clearing instrument trouble. 


Chief, Il 


By Carleton Haven, 


rT 


ishington Telephone Co., Washingt 


for unauthorized sets, as well as to de- 


termine trouble. 


In assembling the record, it is not neces 


sary to make a special inspection of each 


station on the exchange Assemble the 


data gradually—and constantly re-check it 


station 1s visited, whethet 


—whenever a 
for the purposs ot clearing trouble or ol 
an inspection trip. The rural line normal 


readings can be set up at once, however. 

















“If a Troubleman Can Go Directly to a 
Fault, the Out-of-Service Time Can 
Be Cut in Half and His Efficiency 
Doubled,”’ Says Mr. Haven. 


calibrating the voltmeter 
ohms. This is really n 
hard job. By the following 
voltmeter can be recalibrate 


Calibrating the Voltmeter to Read D 
rectly in Ohms. 


First of all, the resistance 
meter must be know1 This 
can be obtained from the ma 


it is not marked on the instrut 


or if a Wheatstone bridge is 
resistance can be measured. 

Separate calculations must 
each division of the scale. In 


V’ is the highest voltage 


measured with the instrument 
point on the scale which we 
late; FR is the resistance ot 
ment; X is the external resist 
termine. 
R (Vv 
The formula is 


« 
1 


As an example, let us calcu the 


ternal resistance which would 


volt instrument of 10,000 ohn rea 
25 volts. Susbstituting our ki values 
in our formula we have, 10,000 25)/2 
=X. Continuing, (10,000 > 25=:\ 


50,000/25=2,000 ohms. 

You will note by this example that th 
higher resistance instruments d t allot 
alue 10! 
lifferen! 


ined 


us to read close enough to be + 
our needs unless we arrange fo! 


range of readings. This is « 


ecure 





pla 


1 














Cure 


the 
pres- 


and 








September 26, 1925. 


shunt across the terminals of the 
voltme Then to obtain the value of Kk 
in our calibrating formula, we must use 


placing 
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The intelligent use of modern test- 
ing equipment is essential to the effi- 





for that company from May, 1914, un- 
til September, 1915, he became engaged 




































































coniaaie? ula for shunted renee The cient operation of a telephone ex-* in electric light and power work at Iowa 
formula for shunted or bridged resistances : - 
Pig ane change, large or small, especially: in the Falls and Eldora. 
Is, | ubt, familiar to most telephone states and sections of the country pe- In May, 1907, Mr. Haven rejoined the 
™ ; : , riodically visited by storms and other’ telephone field, this time with the Bell 
Wit Oe pe Sere Oe er voltmeter destructive elements. company at Des Moines. After several 
the value ts the shunt we wish The testboard voltmeter Mr. Haven months of installation, switchboard and 
have the formula : has found to be the most important of testboard experience he was sent to Col- 
\=R, the combined re- gy equipment for locating trouble. In fax, Iowa, where he was employed as 
his article published on these pages he wire chief for five years. He was later 
\ that we will use a shunt of 200 tells how it can be made to do more made area plant chief and subsequently 
ur 10,000-ohm instrument. than simply determine that a certain area manager. 
Subst ¢ our known values in the shunt ine is in trouble; shorts, crosses and The year 1922 saw Mr. Haven back 
have: (10,000*200)/(10,000 grounds can be accurately located with in the Independent field, this time 
- Completing, 2,000,000/10,200= its proper use. at Centerville, Iowa. In April, 1924, he 
Mr. Haven has had considerable prac- became wire chief for the Washington 
p the decimals from this new _ tical experience in the telephone oper- Telephone Co., which operates some 
is in the small figures it will ating field, in both Bell and Independent 2,200 telephones in the city of Wash- 
calculations. ranks. He was born in Bristow, Iowa, ington and vicinity. 
gure the resistance of the 25- December 24, 1894. Shortly after grad- His job is his most important hobby, 
y on the instrument we hav uating from high school at LaPorte he says, his other interests including 
9 ith the 200-ohm shunt City, Iowa, he secured employment with the local Methodist church choir, 
terminals :(196 5) /25 the Farmers Mutual Telephone Co., of pinochle, first aid and amateur the- 
2 ohm LaPorte City. After shooting trouble atricals. He is a Mason. 
dit | 1 ( Ne ——— aaa eta — ee - — —— 
Use glazed stock.) ‘J gthen the In using your voltmeter as an ohm 
I point d idius and draw the ling Pricl meter, the testing battery must be kept up 
t to be used witl ff the voltage diy : 1e1 the full range of the instrument. To 
that the curret n very lightly with a pencil check the voltaze, check it occasionaliy 
st ba r EXCESSIVE The upper and lower lines of the scal vith the “dead short” key. Should the 
nough resistancs t, 11 in now be inked in with a compass pen, voltage be a point or so below its proper 
e id short, the amperage and the shunt resistances inked in vertically value, the correct resistance reading will 
grea In the example just on each of the voltage division lines. On be determined by reading the scale with 
ite that measuring against every five-volt division, ink in the calcu the voltage difference added rather than to 
vill call for a current of lation (above and horizontall for thess add the difference of the two resistance 
52 Ohm's law, J=E/R.) points without the shunt. Below and hori- readings. For instance, you find that your 
The New Scale. ontally ink in the voltage every five points battery is two volts low. The correct re 
aking the calculations for the Now cut out the chart and fasten with sistance at the 23-volt mark would be that 
xt sistance at each point of the paper clips over the old voltmeter scale of 25 volts. 
ile, the next thing is to make This gives the best voltmeter (it is now The shunt is used only for close readings 
to replace the voltage scale an ohmmeter) layout that can be had for and not for testing for light leaks, nor for 
\ tience and care is required for the wire chiet’s desk. condenser checks. 
will make a job of which you Testing. Grounds. 
proud. The extra effort is Most testboard voltmeter circuits are In testing for ground on the tip side of 
worth while. very similar to the one shown. With this _ the line, operate keys 4 and 5, and to get 
ne:l compass or dividers, meas- circuit you can get continuity, balance and the resistance to the fault, add the shunt 
th of the needle and draw the _ ballistic tests, check foreign battery and key 7. This places the voltmeter on the 
rX t lower line of the scale card. locate shorts, crosses and ground. tip side of the line with battery (one side 
o=_— life pwn 
-— 6 7s 
1 2 6 7 o~S 
— q $ re . ¢ ‘ V.M. 
* ‘a 
VG | a j = . 
70 L/NE 
— 
KEYS 
/ DEAD SHORT 2. LIVE REVERSE 3.GROUND)" 
4. VoL" METER TO LINE 5. VM. To CATTERY ee SRE EP Se Greer 
6 V+" REVERSE 7. SHUNT 











Voltmeter Test Circuit Most Commonly Used. 
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grounded, usually the positive) through it. 
A ground showing on this side of the line 
will complete the circuit and give a reading 
on the instrument. 

The same set-up—keys 4, 5 and 7—with 
key 2 added gives the ground test on the 
opposite side of the line. 

Short Circuits. 

To read a short on a line, operate keys 
4, 5 and 7, as for testing tip ground, and 
then tie the ground side of the voltmeter 
hattery to the ring side of the voltmeter 
circuit with key 3. 


_  Cresses. 
To test for location of crosses, ground 
both sides of one of the crossed lines, 


either at the main distributing frame or on 
Now 
read the ground on each side of the other 
line. 


another cord circuit at the testboard. 


The lower resistance is the loop to 
the cross. 
Resistance to Distance. 

To figure the distance to trouble from 
your readings in ohms, on ground read- 
ings, first subtract half of the cable loop 
on the line in trouble and divide the re- 
mainder by the number of ohms in one 


mile of wire for whatever size is in use 
on the line you are testing. 

For example, you find a line reads a 
250 
shows a cable loop of 100 ohms, and the 
aerial wire is No. 12 B. W. G., which has 
a normal resistance of 33.3 ohms per mile. 
Subtracting half the cable pair loop leaves 
200 ohms as 


ground of ohms. Your line record 


the trouble 
Dividing the bal- 


the distance to 
from the cable terminal. 
ance of the resistance by the resistance per 
mile, 200/33.3, gives 6 miles from the cable 
terminal as the location of the trouble. 

In theory, there is no resistance between 
the voltmeter battery ground and the dis- 
tant ground in the return circuit. If the 
distant ground were perfect, this would be 
true. There is, however, always some re- 
sistance to be encountered in all cases, so 
that your distance figure is the maximum 
distance to the fault. 

In getting the distance for readings for 
shorts, subtract the entire cable pair loop 
and divide the remainder by the loop re- 
sistance per mile for the gage of aerial 
wire. Suppose the line in the previous ex- 
ample shows short at 250 ohms. Subtracting 
the entire cable loop leaves 150 ohms resist- 
ance beyond the terminal. Dividing this 


by the loop resistance of the aerial wire 
66.6 
would give a location of 2.25 miles as the 


distance to the trouble. 


per mile (which would be ohms ) 


Due to the resistance in the short itself, 
the figure would also be the maximum dis- 
tance from the cable terminal for the 
troubleman to cover. 

In figuring for crosses, the same method 
is used as for shorts. In case that differ- 
ent gage wire is used for each line, your 
loop resistance for the aerial wire will be 
the sum of the resistance per mile for each 


gage. 
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Suppose this same line we have been 
using in the ground and short examples is 
crossed with a from the 
The other line, though, is of No. 
10 B. W. G., which has a resistance of 
22 ohms per mile. 
of 250 ohms. 


line same ter- 


minal. 


They show a cross loop 
Subtracting a cable pair, we 
have 150 ohms left as the distance to the 
cross. The loop resistance per mile for 
the two sizes of wire would be 55.3 ohms. 
The result of the division would give a 
from the 
terminal of almost 234 miles (2.73 miles, 


maximum distance to the cross 


to be exact). 

By the use of a graph sheet one can 
eliminate a great amount of calculat’on in 
converting the resistance readings to 
mileage. 

Ballistic Tests. 
Ballistic readings are somewhat difficult 


with the lower resistance instruments, as 





Grade B. B.— Ohms per mile. 
No. 9B. W. Giri s.cccsves BOO 
Ce Se | Cerre 22.04 
ee oe 33.30 


No. 14 B. W. G. 








Resistance of Iron Wire at 68° F. 


the needle throw or kick is so much less 


than with the others. In any case do not 
use the shunt when checking capacity. The 
resistance calibration does not mean any- 
thing in these tests as you only read the 
number of points of throw. 

First, determine the number of points 
which one of your common battery con- 
will make the 


jump the moment you test as for a short. 


densers voltmeter needle 
A second condenser of the same capacity 
with the will double the 
When tied to ground, as for se- 


bridged first 
throw. 
lective ringing to ground, the kick is only 
across-the-line 


one-half the reading for 


readings. As you know from your rec- 


ord, the amount of condenser capacity 
which should show on the voltmeter, you 
tan readily determine whether or not the 
line is normal. 

Transmission Tests. 


Common battery transmitters can be 
readily checked by having the troubleman 
tap the mouthpiece while you have the line 
The 
is about 30 ohms. It can run 
that 


mission. 


on the voltmeter. normal variation 
somewhat 
over figure without affecting trans- 
It does not pay to worry along 
with “almost” transmitters 


when you can 


have them rebuilt and rentckeled for 
around 50 cents each. 

A high resistance joint in a long metal- 
lic line is an exceedingly annoying propo- 
sition, for it causes an unbalanced condi- 
Sometimes it 
is the signaling that is affected; the talk- 
ing is faint or distorted; or possibly the 
line is noisy, especially when a high-tension 
parallel is involved. 

To locate the difficulty, have the trouble- 


man put a short and ground at some point 


tion with peculiar results. 
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on the line. If the line is go this 
po:nt, your two ground reading 1 be 
equal. If more than 5 or 10 ol er- 


ence shows, have him try it 
to the office. 
the distance on 


12 ser 
The best practic lit 
each mov 
have the joint located in a sma 
visual inspection will soon locat 

Checking for balance at 
tions on metallic lines is a 
use, for it minimizes 
plaints by locating high resista 

General Use. 

The direct reading calibratio: ( 
itself invaluable for general sh 
you can check ringers, inducti 
peating coils, transmitters, r 


without the use of the bridge 


Due to the large numbe 
ohm of cable, the voltmeter 
roughly locate cable trouble. I: the 


subject of cable trouble and 
such scope that it must needs red 
in another article 


Illinois Convention Changed from 


Peoria to Springfield 


In order to ive everv element 
telephone industt f Tllinois tl ~ 
possible cooperation, it has 
to call the 1925 con, 
telephone association a 
new $2,000,000.00 Abrahan 
Springfield, Ill. The dates 1] lover 


ber 18 and 19, and an especiall 


program is being developed 


sion. 

Reservations for sleeping and te 
accommodations, as well as 
space, should be made direct with the 
Abraham Lincoln Hotel Co., Springtiel 
Ill. \ll those who desire such reserv 


tions are urged to communicate 
hotel promptly in order that no disappoint 
I I 


Letters I Id 


Davis for prompt 


be incurred 
Hayden 


attention, and it 


ments may 


addressed to 


is confidently hoped an 
expected that arrangements for hotel ac- 


commodations may be mad 


those desiring such accommodatio 


The convention was originally scheduled 
While the p 
is changed, t lates 
The 


by the new hotel for convention purposes 


to be held in Peoria. 
holding the meeting 


remain the same. facilities atfordet 
should aid materially in making 
annual gathering of the I[llino1 
men and women a profitable or 
Sioux Falls Selected for South 
Dakota Convention. 
At a recent meeting of the d 
the South Dakota Telephon: 
Falls 
which the.next annual conve! 
association will be held. This 
willbe held on Tuesday, Wed: 
Thursday, January 12, 13 am 
Hotel arrangements, etc., will 
announced the middle of Nov 


Sioux was selected as 




















The United States Independent Tele- 


shone Association this week sent out for- 
mal announcement to its member com- 
panies « f the annual meeting and conven- 
tion to be held at the Hotel Sherman, Chi- 
cago, October 13 to 16 inclusive. With 


this notice is an announcement of the re- 
duced rates of one and one-half fare to 


the convention granted by all the railroads 
n the United States and Canada on the 
certificate plan. 

Under the certificate plan the party pur- 
the ticket the full 
the time of purchase and obtains from the 


hasing fare at 


pays 
railroad agent selling him the ticket a cer- 
forth the 


the purchaser, the date, 


tificate setting number of his 


ticket, the name of 
etc. Agents at larger points are supplied 
but those at 


not: 


vith these certificates small 


stations sometimes are therefore, it is 
attending 


local 


ample time so that he may provide him- 


persons contemplating 


the convention to notify their agent 
iorm 
will be 


15 inclusive 


sli with the necessary 


Tickets to the convention on sale 


irom October 9 to in all states 





excepting Wyoming, Utah, Montana, New 
lexico, Oklahoma, Texas, and Colorado, 
excepting Julesburg, when they will be on 
m October 8 to October 14: and in 
\rizona, British Columbia, California, 
Idaho, Nevada, Oregon, and Washington, 
ere the vill be on sale from October 
to 12 
These tickets will be honored on the re- 
turned trip up to and including October 20. 
“Should Each Class of Telephone Serv- 
ce Pay Its Way?” will be a subject of 


™ + 4] ; . : 
debate the Wednesday morning session 





t the convention. The affirmative will be 
iken Frank L. Binkley, general man- 
ger of the United Te lephone Co. of Belle 
iontaine, Ohio, who has presented his view- 
point the Ohio and New York state con 
entior vhere his presentation aroused 
much interest and discussion. 
The negative of the proposition—that 
es d be spread as to bring in the 
greate turn and cause the largest de- 
pment will be taken by R. F. Wilder. 
omn 1 superintendent of the Tri-State 
lelepl & Telegraph Co. of St. Paul, 
Mim r. Wilder’s studies of rates and 
evel have been presented at the 
1oWwa onvention and at several of the 
group terences held during the year. 
Thi iscussion should make _ the 
Wed morning session of the an- 
ual al convention one of unusual in- 
terest horough knowledge of the prin- 
ciples telephone rate making and the 
argume for and against the spreading of 


beneticial in 
the 


the should be 


clarifying the question in 


rates ver) 
minds of 
many telephone managers. 

On the afternoon of Wednesday will be 
held the conferences of the plant, account- 
ing and traffic divisions. 

The accounting division conference will 
discuss the question which has been sub- 





To Develop Your Personality. 


Be interested and interesting! When 
you are talking, concentrate on what 
you are saying; put your whole soul 
into it; get as enthusiastic over it as 
though you were advising a _ general 
how to capture a stronghold. 

Then, when the other fellow is talk- 
ing, listen to what he is saying. Listen 
with your eyes; look at him; don’t bat 
your eyes, unless they are snapping 
with interest. Listen with your body. 
Don’t be restless, but assume an atti- 
tude of concern about the matter under 
discussion, no matter how trivial. Fol- 
low every word the speaker says and 
make it easier for him to talk. 

Be sincere! Personality will never 
amount to anything unless it rings true. 
Deal with people above board and in 
the open. Don’t be afraid cf anything 
or anybody. 

See only the good in others! Close 
your eyes to their faults and deal with 
everybody just as though they were 
wholly good. Appeal to their best 
natures always. 

Practice the Golden Rule, and make 
it work for you. 

Put a little nep into everything you 
do, everything you say, and into the 
way you look. Turn the corners of 
your mouth up all day; smile readily 
and laugh heartily. 

Say to yourself once every hour: 
“How good it is to be living in such a 
wonderful world!” Then some morn- 
ing you'll wake up and find you have 


personality—The Trade Compositor. 





B, and C 
ants at the several district conferences held 
by the 
spring and summer. 


mitted to the Class A, account 


national organization during the 
This is the question 
of arriving at a procedure which will es- 
tablish a definite dividing line between de- 
preciation and maintenance for accounting 
purposes. 

It is expected that this question will be 
thoroughly debated by the accountants and 


presented to the general convention at its 


15 





er 26, 1925. 


Sept 
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Approach of National Convention 


Members of United States Independent Telephone Association Sent Announce- 
ment Regarding Annual Meeting in Chicago—Reduced Fare Arrangements 
—Some Program Features—Discussions Scheduled for the Divisional Meetings 


business session on Friday morning in the 
hope that the association can adopt a pro- 
cedure which may be classified as associa- 
tion procedure and recommend it to all 
member companies. 

In addition to this discussion of deprecia- 
tion and maintenance accounting, there will 
be other topics of interest to the account- 
ants. The conference will be handled by 
a special committee made up of the chair- 
the six districts under the leader- 
Chairman A. C. Cragg, 
general auditor of the Tri-State Telephone 
& Telegraph Co. of St. Paul, Minn. 

At the traffic there 
presented a plan 
toll 


the committee appointed at 


men of 


ship of General 


conference will be 
for the correspondence 
course for operators which has been 
prepared by 
last year’s traffic conference. This plan has 
been worked out in detail and is ready to 
be offered to the members of the national 
association immediately after the conven- 
tion should the traffic conference approve 
of the plan as submitted. 

At the plant conference a report of the 
materials 
made by A. L. 


Staderman, chairman of the plant division 


progress in standardization of 


and equipment will be 
and representative of the association on the 
American Engineering Standards Commit 
tee. Other topics of interest to engineers 
and plant superintendents will be presented 
for discussion. 

The other days of the annual convention 
full of 


the opening of 


interest from the time of 
the 


afternoon until the close of them on Fri- 


will be 
sessions on Tuesday 
day afternoon with the annual luncheon of 
the state association executives. 

Of course, the Pioneers luncheon to be 
held on Thursday at noon will be the great 
social and entertainment feature. The new 
banquet room of the Hotel Sherman will 
seat 1,200 comfortably and will provide 
ample seating capacity and plenty of room 
for the entertainment which will follow 
the luncheon. 

The manufacturers’ exhibit space is prac- 
tically all assigned and unusual displays of 
apparatus and equipment are promised 


Pacific Bell Declares $1.75 Divi- 
dend on Common Stock. 

The directors of the Pacific Telephone 

& Telepgraph Co. have declared a dividend 

stock, 


two quarters a 


of $1.75 on its 
In the last 
dividend of $1.25 was paid. No fixed divi 
the de- 
cided upon as yet according to officials of 


common payable 


September 30. 


dend rate for common has been 


the company. 
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Pacific Coast District Conferences 


President MacKinnon of United States Independent Telephone Association 
Holds Last of Series of District Conferences of Class A, B and C Companies 
at Long Beach and Seattle— Operating Results of 


Of the ten Class A, B, and C companies 


in California that are members of the 
United States Independent Telephone As- 
sociation, eight were represented at the 


California meeting of the western district 
companies, held by President F. B. Mac- 
Kinnon of the national association, at Long 
Beach, August 20 and 21. Twenty repre- 
sentatives of these companies and Secretary 
Ernest Erwin of the California Indepen- 
dent Telephone Association attended the 
conference which was held in the directors’ 
room in the Long Beach Chamber ot Com- 
merce. 

At the Seattle conference of the western 
district, which was held by President Mac- 
at the Hotel 
Olympia, seven of the eight Class A, B, 


kinnon, September 4 and 5, 
and © member companies of Oregon and 
the total 
attendance at this meeting being 25; a num- 


Washington were represented 
ber of D Class companies taking advantage 
of the meeting to sit in on the discussions 
and make the acquaintance of the national 
Of the 


panies only two were unable to attend the 


president. western district com- 


meetings. This is the highest percentage 
of attendance for the district conferences, 
which have been held by the national asso- 
ciation. 

In addition to these being the first ac- 
counting conferences held on the Pacific 
coast, this was the first personal contact 


its president, and the Pacific coast com- 
panies. The same program was followed 
as at the accounting conferences in the 
eastern, central and other districts. 

A general statement of the purposes of 
the conference, an explanation of the statis- 
tele- 
phone conditions and prospects by Presi- 
dent MacKinnon occupied the first morn- 
The 


were devoted to detailed discussions of the 


tical data and a general review of 


ing’s session. afternoon  sessicns 
differences in accounting practices of the 
various companies as disclosed by the com- 
pilations. 

Many questions were asked as to the in- 
state com- 


All 


these discussions and questions served, 


terpretation of Interstate and 


mission accounting regulations. of 
as 
was said, to present to the companies and 
to the national association a picture of ac- 
counting conditions. The many differences 


in practices were a convincing argument 
in favor of the necessity of the adoption of 
uniformity by all Independent compan:es. 


The 


voted to the discussion of 


second morning's sessions was de- 


the handling ot 
the depreciation and maintenance accounts 
with special reference to the national asso- 
ciation’s proposed plan for establishing a 
definite dividing line between depreciation 
and maintenance. 

At Seattle Mr. 
by Miss C. C. Lester, auditor of the Inter- 


MacKinnon was assisted 


Companies Analyzed 


F. W. Kelsey, auditor of the Pug: nd 
Telephone Co., Everett. At the Lon ic] 
conference E. R. Yates, auditor of ' \s- 
sociated Telephone Co., Long Bea 
assisted President MacKinnot 

The results of the operations 


cific coast companies for 1924, as s y 
the summary reproduced on this 
close the healthy condition of tl de. 


pendent companies in the west 
The very rapid growth of the 


indicated by the percentage 


the number of telephones 87 
since 1916 and 11.1 per cent in 192 
nearest approach to this 


eastern district: 5.3. 
in 1924 


meeting 


the ) pel 
and 6.3 per cent 

At the 
by President Chas. E. Wells 


Local Telephone Associati 


Seattle 


action be arranged for b 
state associations so that 
dates might be set at such tim 
sentatives of the i 
could conveniently and ecot 


them and so that large: 


all of 

tien of the manufacturing com 
1 

secured. 


As 
‘ee C 


agreed by those present 


be 
the result of thi 
ference that steps should be take 
diately to secure the cooperatior 


fornia association and, if possil 



























between the nat’onal association, through state Utilities Co., Spokane, Wash., and be put into effect for th 192 
1916-1924 2 
1916, 1922. 1923 1924. Inere ise. | 

0 ACE UO oa a ek eee maa on o 112 10% ” 134 ; 158 oO 
ee en ee PCR CCR er ee oT rT terre 56,814 81,608 95,775 106,414 19,600 
rhe hace eer be ed edeeeheepeeaee, eeeaekatss dese esans 7,423 _ 14,960 ; oe 
RR * ReSerrrrer Terr reer err ere rere rer ror Tt $10,299,574 $12,840,200 $14,413,631 $16,316,562 $6,016,78% U 
ET eT TT ee CRT TLE TTT CTO CL ee 11,880,405 14,886,990 16,543,819 19,017, 39 7,137,138 ~ 
ES SERRE ere eres Teer rere Te re eee 5,210,377 1,596,741 5,445,967 244,590 1 
a ce ace pare. duke wT a Ae ee eae ee 5,437,796 6,348,370 7,315,552 1,877,756 
OPOTAUINE TEVENUE 2.5.0 csccccccccvcccccscccccsecs $ 1,453,284 $ 3,053,044 $ $ 5,882,849 $2,449,565 2 
EE. 65:5 cna aurek se aed a 00 8 NOUR ONS ae RC NS by 150,670 $ 109,884 $ > 550,234 $ 399,064 8 
SUING SGITIEOMAMCS sc ccccesscccterreaesocereases 237,037 507,669 606,699 369,662 = 
ARE RE Se ee ere ee ere ey ee ee ee ee ee 271,712 596,436 656,276 384,564 29) 
INE Goi. oe aS s Waid baa sere eine ae Wee Bee ee esti 134,315 236,892 295,657 161,342 2, 
General and miscellancous 2... .cccocceccsecescevss 114,236 257,663 331,969 362,734 248,498 f 

TOC) GOSTREINE GEPONOEE 2isccicccscccascecses $ 907,970 $ 2,008,544 $ 2,293,867 $ 2,471,600 $1 $ 
Net operating revenlic .......cccccsccccvecscocvces $ 525,314 $ 1,044,500 $ 1,238,738 $ 1,411,249 $ $ 
AH OtHer FOVENUC 2c. ccccrccccsccvesvevesccsccsees $ 1,161 $ 20,591 $ 89,687 $ 90,097 $ 88,936 $ 
0) ee ere er ee ee Se ee et eee ee te x 72,933 $ 257.776 $ 279,288 $ 293,198 $ 220,265 > 
Ree errr tT er err er er 75,020 114,121 112,082 172,505 97,485 

4s acdeenwa ewer naeseee eb eer $ 147,953 $ 371,897 $ 391,370 $ 465,703 $ 317,750 $ 
Income available for interest and dividends ...... $ 378,522 $ 693,194 $ 937,051 $ 1,035,643 > 657,121 $ 
PEEP TTT eee TITEL UTCTUL ULI Tree Tre 92,315 381,352 434,182 $24,745 132,430 

Awmtente. TOF GIVIGCNES 2c ccccccocscveesveeses $ 86,207 $ 311,842 $ 902,869 $ 610,898 $ 524,691 s 

Percentages: 
Income available for interest and dividends to 7" ~e . : 

SE WE cc endvevetscedneecseneeseeteeenas 4 3.7 5.4 6.5 6.3 Percentage of in 
DEat SOE 86 CROTIRL BIOCEE ..cccceccccccecceccecs 1.7 6.8 9.7 11.2 in No. of | telepl 
Dee, Gh TOE BOE ccs ecccveccssseseccesacees 5.4 6.0 6.2 5.8 1916 24, 4 
Depreciation FATE ..cccccccsvccscvcccccsccccvccvves 1.5 3.2 3.4 34 iz 
Operating TAthO ..ccccccnvccccsscccscccsccccsccces 63.3 65.8 64.9 63.7 

*Decrease. 

»dent 


General Comparative Summary of Financial Statistics for Class A, B and C Member Companies of the United States Inde 


Telephone Association in the Western District for 1916 to 1924 Inclusive. 
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relephone & Telegraph Co., 


general 
ephone Co., 


ber 26, 1925. 


1 the Long Beach meeting were: 


Starkweather, auditor, Southwest- 


Telephone Co., Redlands; S. R. 
widitor, Associated Telephone Co., 
ach; Miss E. Fisher, auditor, 
elephone Co. of Covina, Covina; 
Pomona 
Po- 
C. Dearth, auditor, and C. F. 
Santa Monica 
Park; F. Von 


vice-president, Associated Tele- 


Hilt, plant accountant, 


manager; 
Ocean 


Long Beach; C. A. Rolfe, pres- 
thwestern Home Telephone Co. 
Associated Tele- 
Long Beach; O. Gallup, man- 
F. C. Mendeck, auditor, Whittier 
W hit- 


‘ 


auditor, 


y ates, 


leh 


me & Telegraph Co 
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tier; N. Crawford, traffic engineer, Home 
Telephone Co. of Covina, Covina; E. H. 
Cookingham, manager, Huntington 
Telephone Co., Huntington Beach; C. 


Seach 
H. 
Lorbeer, manager, and J. G. Campbell, pur- 
chasing agent, Pomona Valley Telephone & 
Telegraph Co., Pomona; Ernest Irwin, sec- 
retary, California Independent Telephone 
Association, Pomona; A. Wardman, presi- 
dent, Whittier Home Telephone & Tele- 
Wright, 


secretary-manager, Home Telephone Co. of 


graph Co., Whittier; Frank H. 


Covina, Covina: and P. R. Ferguson, au- 
ditor, Interstate Telegraph Co., Bishop. 
At the Seattle conference, in addition to 
a certain number of representatives of the 
Class 
Class 


D companies, representing Oregon 
A, B and C companies were: 
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J. E. Smithson, president, Oregon-Wash- 
ington Telephone Co., Hood River; S. D. 
Crowe, general manager, Home Indepen- 
dent Telephone Co., La Grande; and 
Charles E. Wells, president, Hillsboro Tel- 
ephone Co., Hillsboro. 

The Class A, B, 
company representatives were: 

John F. 
eral manager, and Miss C. C. Lester, audi 
Utilities Co., Spokane; H. 


C. Allen, commercial super‘ntendent, and 


Washington and C 


Davies, vice-president and gen- 


tor, Interstate 
F. W. Kelsey, auditor, Puget Sound Tele- 
phone Co., Everett; S. T. 
dent, and L. A. 
Mutual Telephone Co., Lynder:; and C. 


Jackman, presi- 
Jones, secretary, Farmers’ 
i. 
auditor, Farmers Telephone & 


Wenatchee. 


Beauvais, 


Telegraph Co., 


Northern Indiana Association Meets 


Annual Meeting of Northeastern Indiana Telephone Association at Fort Wayne 


3rings Up Illuminating Discussion of Toll Business 


Night 


Advertising of 


meeting of the Northeastern 


Association which was 


} t 
iclepnone 


Wayne, September 10. wil! be 
leasant recollection to all who at- 
laloney, president of the assoc‘a- 

the meeting to order. Outlin- 


the order of the day's preced- 


innounced as a feature of the fore- 
a speech of welcome by Al. 
Fort \Vayne 

followed by 


topics, 


the 
To be 


president of 

i Commerce, 
le discussion of telephon« 
devoted to 


aiternoon would be 


tion of the new automatic tele- 


range of the Home Telephone & 


reading of the minutes of the 
May 20, 1924, by the secretary 
duly approved, the chair ap- 
Max 


d Earl Gaines, requesting them to 


s nominating committes 


re the close of the session. 


then introduced Al. Schaaf, 


f of the Fort Wayne Chamber of 


and a prominent real estate man 
who welcomed the members of 
cordial terms in 


iation in most 


the Chamber of Commerce and 
‘if Fort Wayne, expressing to 
appreciation of their choice of 
ting place and inviting them to 
future meetings in Fort Wayne. 
ion Mr. Schaaf complimented the 
for representing one of the most 
utilities in modern life, without 
siness extension and city build- 
| be out of the question. 
ig to the recent completion of the 
matic telephone system in Fort 
the Home Telephone & Tele- 





Rates 
By Martin Umbach 


called on F. E. 


Bohn, vice-president and general manager 


graph Company, the chair 


of the company, to relate to the members 


the story of the successful launching and 
completion of this truly great enterprise. 


Mr. Bohn proceeded to unfold the his- 


tory and events which led up to the com- 
plete rehabilitation of the Fort Wayne 
telephone’ exchange—how the company 


was forced by rapid growth and the ex- 


tensive expansion of the city, and the con- 


sequent enormous demand for telephone 


service, to extend its lines and service con- 
tinually, facing this situation with an inad- 
equate plant and extremely low rates; its 


serious conditions : 


meet these 
hight 


troubles to 


the successful through courts for 
more adequate telephone rates and the final 
financing and complete replacement of the 
old Fort Wayne manual plant with an up 
to-date latest 


story 


automatic exchange of the 
Mr. 
of the present Fort Wayne telephone ex- 


the 


type. Bohn’s most interesting 


with greatest 


the 


change was followed 


interest and received hearty applause 
of his audience. 

The following question was then placed 
before the meeting by the chairman: “How 
can the public be informed and induced to 
use station-to-station toll service and par- 
ticularly evening and night service?” 

In response, a number of the members 
expressed their views, everyone advocating 
a united effort of all telephone companies 


to inaugurate a campaign of advertising 
in order to educate the public in the use of 
the more economical toll rates. 

Picking out at random some of the argu- 
ments and comments, it was the opinion of 
Charles S. Norton, of Indianapolis, that it 
was the job of each individual member 


Operators’ Conferences 


Possibilities Through 
Part of the Meeting 


company to take this matter up and employ 
every means at its disposal to acquaint sub- 
scribers of the advantage of this class of 
service, 


J. W. Scott, of Warsaw, 


pointed out one 
way of reaching a certain class of toll cus 
tomers the college student. From 
personal experience he found that many of 
the college fraternity, who live a great dis- 
tance from home but are not in a position 
the 


will call their 


to pay regular person-to-person rate, 
the much 
Mr. Scott 


was instrumental in the compilation of a 


folks at home at 


cheaper evening or night rates. 
complete list of all college students in his 
county and through personal appeal by let- 
ter gave some very effective advertising of 
this line of toll service. 


Frank F. Fort Wayne, called 


Bohn, of 


attention to the fact that soliciting this 
class of toll service successfully, would 
tap a reservoir of toll business which in 


the aggregate would astound the telephonc 
industry, particularly in the matter of eve- 
ning and night rate service, and especially 
since it would not interfere with the regu- 
but make it 


load the lines at a time when they are com- 


lar day business possible to 
paratively idle. 


Henry A. 


dent of the Indiana Telephone Association, 


Barnhart, of Rochester, presi- 


was quite outspoken in his views on adver- 
tising the telephone business. He very em- 
phatically advised the members to advertise 
their business in their communities through 
their local newspapers and by personal ap- 
peal and contact—to teach the proper use 
of the telephone through public demonstra- 
tions wherever possible. 

From personal experience he found this 
method of advertising very effective and 
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conducive of very marked increase in the 
efficient use of the telephone by the sub- 
scribers. He also indorsed everything said 
in favor of every attempt to increase the 
demdnd for station-to-station, evening and 
night rate toll service. 

Sam Tomlinson, of Plymouth, also spoke 
briefly in favor of the proposed drive for 
the increase of the toll business by every 
means at hand. He made it clear to all 
telephone men present that it was most es- 
sential, in order to succeed, to see to it 
that the toll lines are in first class order 
The 
members who own and operate toll lines 
should see to it that first class service is 


for taking care of the toll service. 


possible over them at all times. 
Max 
Telephone Association, and E. L. 


Hosea, treasurer of the Indiana 
Gaines, 
of Fort Wayne, also spoke in favor of giv- 
ing more publicity to this class of telephone 
service. 
After a 
until after the noon hour, the meeting ad 


very spirited discussion lasting 


During the lunch- 
con the nominating committee reported— 


journed for luncheon. 


placing in nomination all the old officers 
for re-election. 

Upon motion of Frank E. Bohn the nom- 
inations were closed and by general con- 
sent Sam Tomlinson was directed to cast 
the association in 
He de- 
for the en- 
Pat J. Maloney, general man- 
ager of the Whitley County Telephone Co., 


the unanimous vote of 


favor of the incumbents in office. 
clared the following elected 


suing year: 


president; George E. John, manager of the 
Bell 


vice-president ; 


Telephone Co., Huntington, 
Martin 


superintendent « 


Indiana 
Umbach, tol! 
f the Hom 
Fort Wayne, 


and 


commercial 


Telephone & Telegraph Co.., 
secretary-treasurer, 

After the passing of cigars, Henry A 
Tele- 


renowned as an ajiter- 


Barnhart, president of the Indiana 


phone Association 
dinner speaker—entertained in a 
delightful with 


pleased to call a talk. A 


most 
manner what he was 
brilliant enter 
tainer, Mr. Barnhart’s fund of short stories 
gathered during his long years of publi 
life in congress never fails to arouse his 
hearers to sincere expressions of delight 
At the conclusion of his 
talk Mr. Barnhart invited every one pres 


and appreciation. 


ent to attend the annual convention of th: 
Indiana Telephone Association. 

Following Mr. Barnhart’s talk the meet 
ing adjourned and all the members walked 
Anthony office of the Fort 
Wayne exchange where they were escorted 
through the building by employes of the 


over to the 


Home company. A thorough inspection of 
the new automatic equipment made after 
which those who wished were taken 
through the city in automobiles to look 
over the outside plant. This proved to be 
very interesting to all who participated. 
The operators’ meeting held in the 
Anthony building was attended by more 


than 50 operators from the surrounding ex- 
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changes. The meeting was called to order 
by E. L. Gaines, traffic superintendent of 
the Home Telephone & Telegraph Co., 
after which L. A. Wilson, district traffic 
superintendent of the Indiana Bell Tele- 
phone Co., several important 
features in connection with the handling of 
toll business in Fort Wayne. 

Miss Bertha instructor 
for the Indiana Bell Telephone Co., then 


discussed 


Faute, traveling 


took charge of the meeting, discussing toll 
The meet- 
ing adjourned at 12:00 o'clock noon for 


operating in its various phases. 


luncheon in the Home company’s cafeteria. 
During the noon meal, Miss Roxane Wil 
liams and Miss Margaret Spangle enter- 
tained with a series of songs and piano 
recitations which were highly 


by the girls. 


appreciated 
\t the close of the luncheon 
everyone joined in singing and had a very 
good time. 

The meeting closed with an inspection 
of the automatic plant and the new build- 
ing of the Home company after which 
those who wished spent a few hours shop 
ping or visiting the movies. 


Annual Meeting of the Telephone 
Association of Maine. 

fifth 
phone Association of 


Tele 
held i! 


Tues 


meeting of the 
Maine Was 
Augusta, Me 


September 15 


The annual 


House, 
Wednesday, 


16, with the objective of discussing 


the Augusta 
day and and 
] Ways 
long 


and 
state 


and means of improving local 


distance service throughout the 


Separate sessions were held for the 


managers and plant men, and the traffii 
A. Van, 
f the Van Telephone & Telegraph Co 


Bethel, 


employes. president and manager 


was chairman of the managers 


and plant men’s conference, while the 
trafic conference was conducted by Miss 
Julia Searles, chief operator at Bangor, 
with more than 40 chief operators in at- 
tendance 

The officers and directors of the ass¢ 
ciation were reelected to office for the en 
suing year. They are as follows: Presi- 
ment, W. J. Thompson; vice-president, 
H. F. Hilton; secretary-treasurer, A. Van 
Den Kerckhoven; directors, F. W. St ry, 
\ F. Winslow, Herbert E Foster and 
George J. Chandler. 


Among the speakers at the general 


ses- 


sions were President Thompson, E. W. 
Nash, of Damariscotta, and F. W. Story, 
of Boston, Mass., assistant to the vice- 


president of the New England Telephone 
& Telegraph Co. 
\t the managers’ 


ference A. F. 


and plant men’s con- 
Winslow, 
Standish Telephone Co., and A. M. Fogg, 


manager of the 


manager of the Herbon Home Telephone 
Co., spoke on the topic, “Practical Helps 
in Connection with the Construction, 
Maintenance and Operation of the Busi- 
and between Electric 
Light, Power and Telephone Companies.” 
G. FE. 


ness Cooperation 


Hagerman, staff engineer, connect- 





Vol. 89. No. j3, 


ing company department, New England 
Telephone & Telegraph Co., and Enigene 
York, plant superintendent, Lewiston 
Greene & Monmouth Telephone ( of 
Winthrop, spoke on the “Responsibility oj 
Managers and Plant Employes for Promp 





and Efficient Service.” 
Mrs. Nellie M. Cartret, manager 
Baldwin & Sebago Telephone | 
North Baldwin, and Miss S. Kathlee O1 
Kennedy, division traffic inspect 
Bangor, spoke on the subject, “ era- 
tion Between the Toll Center a t} carri 
Tributary Office.” at the traffic fer. Min tl 
ence. “Local (¢ dpe rating Efficie: < 
discussed by Mrs. Hilda Spear, chic er- fg rece 
ator, Eastern Telephone & Telegraph (| jorce 
at Eastport IIS 
Miss Ann Elliott, Moosehead Ty Teley 
& Telegraph Co., at Dover, chief « t TI 
took for het uly Charge 
Non-chargeable Re the A 
Timing ct Toll Ca 
“Routine to be Fol! lin Pass mar! 
Number Traffic from Tributor 
was the subject of a paper by Ral 
tie, supervisor f traffic, Ne 
Telephone & Telegraph Co. of P 
At the banqu day 1 
tended by ill the delegates, tl 
the New England Telephone & 
Co. Entertainment was furnis 
trafic emploves of Lewiston and 


Former Bell Man Acting Manager 
at Poteau, Okla. 


l. E. Pattv. formerly manag 
Southwestern Bell Telep \ 
Smith, Ark., but tor the last 
. 1 | ] 1 
ness imdepende Was " 
: pa 
Oklahoma-Arkansas Telepl 
service it Potea Okla Im the — * 
caused by the deat ‘ee Bo 1 
and 1s now acting as mana “ 
panv’s busines me 
if 
, 
According | P 
| 
Fries. assictant manage . 
va) w he nded ’ 
“1 1 1 
Chrasher's i still ( 
ditio 


Find Indian Maiden Efficient 
Telephone Operator. 


Probably the only full-blooded Indian 
telephone girl in the country is on duty 
at Many Glacier Hotel in Glacier Nationa! 
Park, Mont. Her voice seems uit her 
work admirably and tourists that she 
can say “Number, please?” and can trill 


her r’s just as easily as the oper s “hack 


home.” 





She is said to be extremely « ble and 
as prompt and accurate in making telephone 
connections as is her pale-face cousin. Th 
fact that she is believed to be the om 
full-blooded Indian operator i: United 


States, if not in the world, | ttracte 





considerable attention to her a touris» 
- ‘ ¢ Fes ondiy 
have always found her pleasant!) friene 


; — 
and helpful, though somewhat ved 





wns 


ent 


fiat 
jut) 
nal 
her 
she 
tril! 
yack 


and 


pone 


Solution to Submarine Cable Problem 


Ingenious Construction Work Completed by New York Telephone Co., Solving 
Unusual Problem of Crossing Wallabout Canal, Brooklyn, by Digging 25-Ft. 
Trench and Sinking 24 Pipe Lines, 1,200-Pr. Cable to Be installed in Each Duct 


By Elmer I. Campbell 












































One of the most original ke eT | ORR ing until late at night. Lo- 
nd ingenious pieces of con- oo — cig a wee cated as it is, at a strategic 
i nstruction work ever ~~ Thee ——"— point on the Brooklyn side of 
carried out by any company 5 ; the East River, south of the 
the entire telephone system Williamsburg Bridge, this 
\merica was completed canal provides an easy water 
recent] y the construction Mean Low Water Level route between the railroad 
forces of the Long Island t freight yards in New Jersey 
ivisior f the New York — -2s'} and land transportation routes 
( e C % wih " on Long Island. Heavy laden 
TI are many freight barges ply back and 
eople o read forth over this route carrying 
( o never have the products of the West to 
sul the “ultimate consumer” on 
i le And vy Long Island and vice versa 

ers € questior All in all, it is a busy spot. 
( mos t orily Of course, the work could 
his . le U have been done in the small 
4 Cross Section of the Trench Showing Type of Construction and hours before dawn but the 
Method of Laying Pipes. extensiveness of the under- 
( e plar rartme taking, which brings up the 
) Yi pany e months covered cable on the floor of the canal third objection, made it necessary to cast 
g e necessit lacing a duct This is the method which is used for most about for more practical modus operandi 
: 24 le lines in the submarine crossings and which was used To lay 24 submarine cables, even on the 
( Vashingt avenue for the first long deep-sea cable, which in hottem of a deep harbor and with all con 
n, } i 2 mile 1921 was placed on the floor of the cean citions favorable, would be a Herculean 
g Washingt and Kent etween Key West, Fla. and Havana, Cuba indertaking. But to lay so many lines on 
iit ne run of 115 miles the floor of a shallow, congested canal, 
( East Rivet But even if the Wallabout Canal job where an unlimited amount of damage 
g between Brooklyn and Man- had involved only one cable, this method might be done by dragging anchors, 
the new 14th Street Rapid Tran- vould not have been feasibl dredging work and scraping keels would 

When completed, this line will In the first place, the canal is unusually have been foolhardy 

provide direct trunk-line servic« shallow. A lead cable is too soft a thing To A. Demuth, the company’s division 
handle the thousands of calls which to be exposed to the sharp metal keels of construction superintendent, fell the task 
aily v between ihe central offices of | heavy-laden vessels. of figuring out a new way to meet this 
ese great boroughs. The second obstacle which had to be con- situation. Mr. Demuth, who heads a de- 
The customary method of procedure — sidered was the volume of marine traffic partment which numbers over 1,600 peo 
ould have been to place stranded, wire- which congests the canal from early morn- ple, is fortunate in having the valuable as- 
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Dredge r 


O'gging Trench Across Canal—The Pipe Lines in Place in the Trench, Divers 


19 














Released the Spar and It Came to the Surface. 





One of Several Large Stones Removed from Canal; 6-Ft. Lengths 


sistance of F. S. 
cable placing and F. 
ately known as the 
“Admiral of the 
Waterworks.” 

In most cases, an 
ordinary submarine 


cable is safe and 
practical enough. A 
“Don’t Anchor 


Here” judi- 


few 
signs, 


ciously placed, safe- 


guard the cable 
from being torn by 
anchors, and in all 
,_asC€¢s where sub- 
marine cable is 
placed under rivers 


or harbors, the civil 
authorities are asked 
to give the telephone 
company due notice 
of any proposed 
dredging work. With 
the 


this knowledge, 


construction forces can plan to raise the 
cable and float it on rafts or buoys, out of 
the way, until the dredging is completed 


Clevenger, supervisor of 


TELEPHO 

















Lowered Into Canal. 


and then lower it again to its muddy bed. a depth of about 25 feet below 
































A. Persson, affection- But to do this with no less than 24 lines low water. This required an excavation 
_ of from 20 to 25 feet 
e A in width at the to 
- SS tapering d 
: - trom 8 to I 
the bott 
sz” ( 
ibout 14 
and 150 g 
One 
rath 1 
n 2 ¢ 
is ta 
inal 
fhieult 
task 
l ard-} 
The Trench, Which Was Dug for a Distance of 150 Ft. and Which Measured 14 Ft. Deep veeks 
by 25 Ft. Wide, Is Indicated by (3). The Conduit Line, Made Up of 24 Four-Inch Cast 0 com 
Iron Pipes, Is Indicated by (4). wing of 
would be quite a difficult task. \dditional excavating for about 125 


Mr. Demuth 


problem in digging a trench, dredged to 


found a solution of the was required to connect the ct g 


the manholes on either side 








A Set of Pipe Lines After Being Hoisted from the Ground. 


———————————— 














View Showing the 90—-Degree Bend of 30—-Inch 
Four 22!/7,-Degree Bends. 


Radius 


of Pipe Used—Spar Used for Holding Pipe in Position While Being 
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View Showing the Vertical Terminal in 
One of the Manholes. 






\fter a careful study of the 
New York Telephone C 


lepartment decided to improvise a conduit, 





Situation, 





”s construction 






| used for the purpose a four-inch uni 





rsal cast-iron pipe, which is manufac- 





red in six-foot lengths. Twenty-one 





ngths were bolted together to form a 


nduit 126 feet long and then 24 of these 







placed in thi 





24-foot lengths had to be 





rench in units of six. 





But, cast iron pipe, unless carefully han- 





match-stick, 





as brittle as a espe- 





n long runs; and so in order to place 





at a time, it became necessary to 








simple wooden molds of timber 





six grooves about 





12 feet wide, made up of 






hes deep in which to lay the pipes. 






Corresponding molds were placed on top 





{the pipes and then the whole thing was 





lashed to a 90-foot spar. But the natural 






buoyancy of the wooden spar would have 





‘aused the pipes to float on the surface, 





and so in order to lower them into their 





Watery grave, it was necessary to weight 
the spa 





tons of chains 





with about four 





and ste 





sheet piling. 



















Once more the whistles shrieked and the 
derrick crane creaked and groaned under 
the strain of its heavy load. Then, up 
from the dock the heavy laden spar rose; 
out oy the water it swung, and then 
slowly was lowered to the surface of 
the water. 

There it was held until a few pictures 
Were taken and then the derrick reel un- 
Wound end, like an undersea craft, the spar 
sank sicwly from view and the waters 
Closed er it. As soon as it came to rest 
the Sottom of the trench, divers went 
town and unfastened the chain and the 
‘Mr arose to the surface uniformly and 
without disturbance to the trench or the 
conduit 
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These maneuvers had to be carried out 
three more times in order to complete the 
placing of the 24 lines, representing 3,024 
feet of pipe. 

Before the pipes 
trench, 22% degree 


the 
were 


were placed in 
bends, which 
formed by using a series of elbows, were 
placed on both ends to facilitate connec- 
tions with the manholes on either side. 

On the south side of the canal the pipes 
terminated vertically through the floor of 
the manhole and on the opposite side, hori- 
the 
degree bends were used to 


make vertical termina- 


tion, four 2214 


zontally. To 


with a 30-inch 
a 2214-de- 
gree bend was placed at a point about six 
feet outside the bulkhead. 

The job is done and now there are ducts 
at the this 


carrying 24 lines of 1,200 pair cable each, 


form a 90-degree bend 


radius, while at the north side 


bottom of canal capable of 
which by process of simple multiplication 


fully 


there 


means that when the new conduits are 
equipped with maximum size cables, 


28,000 


1 


will be than communication 
Manhattan 
In commenting on the completion of this 


job, Mr. 


he had probably 


more 


lines between and Brooklyn. 


1 


Demuth smilingly admitted that 


robbed TELEPHONY of the 
possible opportunity of publishing in the 
spectacular stories of “how a 


Wallabout Canal was 


few hours.” There will be 


future 
broken cable in the 
repaired in a 
no pictures to print of “thousands of wires 
anch ” - *Aeadoin 
ancnotr Oo! aredaegil 


cs , oe 
roken Dy a stray 


shovel.” There will be no lurid 
of a “breakdown of the service between 
New York and Brooklyn,” as the work 
been entirely of a preventive nature. 

thous- 


[he pipe lines, which will 


carry 
ands of feet of cable, are carefully buried 
They have been buried 
They 
the 


side, but the ducts themselves may easily 


in a deep trench. 


for all time. are accessible, of 


course, through manholes on either 
be forgotten. 

It is true that this job is not a spec- 
tacular one; rather it is simply a precau- 
that 


interesting to 


alone 
tele- 


tionary measure, but fact 


should make it every 
phone man in the country. 

It is reassuring to know that this sort 
of an obstacle has been so successfully 
overcome and the New York Telephone 
Co. has, in this way, made a very definite 
construction 


contribution to telephone 


work. By intelligent thinking a new situ- 


ation has been met in a new way. 


District Meeting at Hollis, Okla., 
Well Attended. 

The sixth district meeting of the tele- 
phone division Oklahoma Utilities Asso- 
ciation, which met at Hollis on September 
17, selected Lawton as the 1926 meeting 
place. Hand, manager, 
Telephone Co., was elected district chair- 
man and C. B. Gayle, Lawton, district 
secretary. The Keys quadruplets, Leota, 
Mary, Mona and Roberta of Hollis, who 


Sam Comanche 


21 


have attracted nation-wide attention, fur- 
nished entertainment at the evening ban- 
quet. 

the 
observations of 


Subjects on general program in- 


cluded telephone service 
from the user’s viewpoint by citizens of 


Hollis ; tele- 


shone companies by Earl R. Ernsberger, 
l I 4 


cooperation of electric and 
Oklahoma City, president and general man- 
Light & Power Co., 
and association activities by E. F. McKay, 
the About 50 


telephone men and women attended. 


Southwestern 


ager, 


manager of association. 


Trafic When U. S. Fleet Visited 
Melbourne, Australia. 

When the U. S. fleet visited Australia in 
July, W ith- 
in 15 the 
flagsh'p Seattle, the postal service had tele 

And 
had 
phones in service—one for the 


the other 


it Was given a warm welconm 


minutes after the berthing of 


phone service in operation. shortly 
after each ship of the fleet two tel 
and 


Stan 


for the marines and others 


“After 24 hours in port,” writes 
TELEPHONY correspondent, “you would 
imagine from the traffic over the lines that 


ome advance agent of the U. S. A. wer 


here, but instead it was caused by personal 


calls made by friends of your navy men 


whom they had met during the 


aloremen 
tioned period. That the business increased 


with the circle of friends is unnecessary 


and the men were loud in their 


praise of the service.” 
Service Being Restored in Pawnee, 
Ill., by New Owners. 

The Divernon Telephone Co. has pur- 
chased the Sangamon County Telephone 
Co. of Pawnee, IIl., and a telephone service 
is rapidly being restored in this community 
which has been practically without service 
December. 


since the sleet storm of last 














Spar to Which Pipes Were Lashed Before 
Being Lowered Into Water. 





























What Is Your Company Doing? |: 





Chats About Company Doings. 

3y Stanley R. Edwards. 

The California Independent Telephone 
Association has sent to member companies 
a framed copy of the “Code of Ethics” 
which was adopted by the association at 
its last meeting. 

“We trust this will reach you safely and 
will be given the 


duced on the opposite page. On the page out the city. Today the Athens Yunty 
following the advertisement was an article Home Telephone Co. has a total of 3.30) 
giving a history of the company since the subscribers throughout its system, with 
time a toll line from the switchboard at 2,200 subscribers directly in the city of 
Albany was terminated in the dental office Athens, about 500 rural subscribers served 
of Dr. C. L. Jones in 1899. directly from the Athens switchboard, with 
From a 20-line switchboard in 1900 to about 600 patrons served by the exchanges 
the extensive operations in the Athens at Albany, Chauncey, and The Plains. 
“In Athens,” says 





place on your wall 
which it deserves,” 
writes Secretary 
Ernest Irwin in a 
letter to members. 
“It is suggested 
that the ‘Code’ be 
placed where pa- 
trons may read the 
principles by which 
we are striving to 
govern our busi- 
ness relations with 
those with whom 
we come in con- 
tact. 

“Perhaps, while 





the article, “it js 
seen that there js 
’ d f Ethics a telephone on an 
oae Oo average for ever 
three persons com- 
Management prising the city’s 
_ population It is 

safe to assert that 
Employees no other town th 
size of Athens i1 
the state has sucl 


an extensive tele- 
Associated Telephone phone _ service 
Companies that furnisl ed | 


the Athens Count) 
Home Telephon 
Co. Many towns 


of Wisconsin 





hanging this copy 1. To provide the most efhcient type of facilities consistent with the demands Reside: the neste 
on your office wall, si the telephone-using public. ; Sieg er eee tion of Athens cat ] 
you may desire an- 2. To aim to keep such facilities in the highest state of efficiency for furnish wm hanet af a i 
other enivamed ing a universal, uniform, and satisfactory grade of telephone service levewe Bist of a> 5 
copy to place un- 3. To foster and promote a genuine spirit of helpful cooperation among the ecribers. ; 


der glass on the 





entire personnel of the industry, to the end that intelligence and information 


“It is well toem- 








top of your coun- may be disseminated by wire with a minimum of delay and annoyance phasize the fact th 
ter. If so, we shall 4. To contribute to an atmosphere among telephone workers which will radi- that the value of i 
be glad to furnish ate courtesy without condescension, politeness without sentimentality or telephone servic x 
one or more addi- affectation, and a wholesome regard for the frailties of all mankind. whollv determin ; 
tional copies for x 22 rigorously observe the rules and regulations prescribed by the duly con- ty the number ¥ 
your use. Or do stituted governmental authorities, reserving the inalienable right of every people who may be E 
you desire addi- citizen to change or modify by lawful means such rules and regulations reached. This alon f 
tional framed where such changes or modifications will best promote the public welfare measures the wort! t 
copies for your 6. While striving to give the highest type of {ye service, to insist upon the of the service that i 
various depart- rights and rewards due faithful members of society in general, to the end can be rendered Y 
ments, or for dif- that proper dignity and respect may be accorded the professions and occu- The ability to reacl } 
ferent exchanges? pations connected with the business of telephony. the party needed 1s i 

“Let us know 7. Finally, to exemplify in all departments of activity and business transac- the crucial test q 
how many addi- tions, the highest. ideals of business as expressed in terms of diligence, de- and this has beet b 
tional copies you pendability, and honesty. met most satisfac- ; 
wish and whether torily by the con- ; 
to be framed or stantly extended i 
unframed; we will furnish them to you.” plant, with exchanges at Albany, Chauncey service of the local telephone compat. E 

The Code of Ethics, which is condensed and The Plains, has been the result of “From the very beginning it has been i 
from the code adopted by the United States untiring efforts for the past quarter of a the aim of the management to furnish the ; 


Independent Telephone Association two 
years ago, is attractively and clearly 
printed and will add to the appearance of 
any telephone office. Secretary Irwin un- 
doubtedly will receive requests for many 
extra copies of the code. 

In the “Centennial Special” of the 
Athens Messenger, Athens, Ohio, which 
was issued late last month, the Athens 
County Home Telephone Co. published the 
full-page advertisement which is repro- 


century. In May, 1919, took place an event maximum of service to the patrons at 4 | 
highly important in the annals of telephony minimum cost. Of the 3,300 patrons of 
in Athens, when the Bell system was the system fully 92 per cent are served at 
merged with the Athens County Home the minimum rate of $1.50 per month. This 
Telephone Co., the former concern, so far reasonable cost of service has been largel! 





as Athens was concerned, being absorbed. responsible for the large list of tomers 
When the merger was effected the Bell and no other city in the state upplie 
system had about 300 telephones in opera- with a service so extensive and ent 4 
tion, mainly with business concerns, while 4 price charged per month by \the 
the local company had approximately 1,800 County Home Telephone Co. unger: 
telephones, reaching not only the business mov-ng into Athens are surp d - 
cost 


firms, but hundreds of subscribers through- gratified at the excellent servic: 


22 
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) 

“Identified from the beginning with the treasurer. In the early years of its or- the final success of the enterprise to which 
erowth and development of the Indepen- ganization the responsibility was no small _ the public has responded in an unprece- 
dent exchange in Athens have been Dr. C. burden, but these two men with a steady dented manner. 

L. Jones, manager, and W. E. Moler,  cye to the future never lost confidence in “With tireless energy, Dr. Jones and Mr 
= === ————— = SS SS ee 7 
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Facts About Your Most Used 
Utility --the Telephone 


PROPOSED NEW TELEPHONE 
HOME FOR ATHENS 














ATHENS SWITCHBOARD, WHERE THIRTY GIRLS ARE REGULARLY EMPLOYED TO T IS TO BE LOCATED on the company’s recent- 
GIVE YOU CONTINUOUS TELEPHONE SER VICE. a3 ly purchased lot, 18 W. Washington St., Athens, 

As adequate telephone facilities for a city the 
size of Athens must often be planned years in ad- 
vance. The Telephone company with this knowledge 







































la- in mind hope to erect a fireproof building as early 
4 : as justified, or conditions necessitate, 
| The modern types of equipment weigh too much 
4 to be housed in anything but a fireproof building; 
which is the best protection from an entire cessa- f 
; ‘ tion of service in case of a disastrous fire in the 
( ft ° . ° . 
) 4 business section of the city. It is easy to see the Hi 
i wesc hniohleicdiaahac ONLY THREE OUT inconvenience and loss of time that would occur if i 
} - — . ° - i! 
E AUNCEY, AL OF A TOTAL OF FIF all the business, out of the 25,000 calls a day, had ii 
: 3 ANY DT 
i sill weiditetiinerins TEEN SMALLER EX- to be done through personal contact. h 
i: ne: ees CHANGES IN THE 
t a 2 ——— ti 
e CHANGES COUNTY 4 i 
ne ii ti 
22 | | 
rt! fi \ 
t H 
hat i ( } 
| i M4 “<< i 
€ : How You Can Improve Your Telephone Service open i 
acl } URING THE LAST YEAR the Home Telephone Co., has pro- all 
1 is i vided for Athens the very latest type of manually operated f 
S i service, known as Semi-automatic or Super-service. Even with this avenues | 
ee! ; large expenditure made, your service cannot prove the best without ” | ; 
‘ac- a liberal amount of cooperation on the part of the patrons at both i 
on- ; nds of the line. trade i 
ded i The operator that tries to serve you and perhaps 300 others in an Wi 
i iour’s time cannot be as accurate as a machine and there is a por- d 
- ion of all endeavor that is subject to human inaccuracies and mis- | | i 
the ° } | 
the inderstandings. THE ABOVE PICTURE shows a live Athens grocery receiving i 
+ Wise and appreciative patrons usually give the operator the benefit orders on Saturday morning over four telephones, which consti- i 
I : ® : he investme f y se incurred hy 
if the doubt. Condemnation at every turn is depressing to say the nn Se SLES ED HSS SaRREENUNNS 6 OR OND ENE | 
| at P ‘ 3 in operating the business. These four private line telephones are en- | 4 
“his east. Experience has brought out the most exacting users of the ‘| trances, or avenues for incoming business. You are quite sure your | ti 
ervice are generally non-subscribe rs. front door is wide enough to admit all your customers that come with | I 
wad t might be well to have in mind that part of the operator's time their baskets, but how sbout your telephone entrance? Can all the calle =f 
ers 1 % ‘ ‘ - . get in during the rush hour without waiting until some of them are H 
a hat is due you is consumed in serving parties that are not bona na | 
Hee . : one . . e : | iH 
ide subcribers. In no other utility service is this unfair tendency | | i 
ta | | h 
ens 0 apparent, EE —EE —EEEEe fy 
yer> H 


“|| Athens Home Telephone Co. 


= = = 


Reproduction of Effective Full-Page Advertisement in Centennial Issue of The Athens Messenger, Athens, Ohio. 





—umd@an~@o.@na ca ee “Ae ar SP 25 





TELEPHONY Vol. 89. N 








=] 














UUNUUANUUAAAAAAA 








AUUYUUUOUOUUUUUUUUAAAATE 
ecececce 




















_- 


‘a 
| V4 
= Ne 


\ 
a\ 
\\ 


Moo ot a tt St ot St SSS SSeS SS oS oo eA 





























e¢¢¢¢¢-¢ ¢€ ¢¢¢¢€¢¢¢ eeeececececececececececeteeecece¢ e&¢ ¢¢¢¢ ee ¢€ € ¢€-¢ €¢€ €¢ €¢ ¢ €€¢€ ce 















These Mechanical Aids to Civilization 
have replaced the slow and cumber- 
some methods of a generation ago 
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Factory and General Offices: Chicago, Illinois 
ASSOCIATED COMPANIES 

International Telephone Sales and Engineering Corporation............ New York 

International Automatic Telephone Company, Ltd..................-...- London 

es SS OS er eee Liverpool 

Compagnie Francaise pour VExploitation des Procédés Thomson-Houston. . Paris 
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eae nrenenae amen —_ 
FEEEEEEEESSEESEEBRELSEELEELEEEEEEEELCEEEEEELEEES Eee eeeeee teeter!) 












EC 


=< 
HHI 


“= 
| I 














When writing te Automatic Electric Co., please mention TRL” HONY 
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These Mechanical “Operators” are 
now replacing hand methods in 
telephone exchanges the world over | 



































® shovel, the tractor and the auto- 
where to stay because they do the work for 


F t built quicker and better than it was ever 
U 


Imhone field, too, service needs have 
omime methods. Hand operated switchboards, 
om, are taking their place in history along 


‘drawn plow, the hand shovel and the old- 
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Ter Automatic telephone system is 
bya constantly growing number of operating 
becau : it is faster, more economical, more 
il mects every modern traffic and service 
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When writing to Automatic Electric Oo., please mention TELEPHONE 
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Moler have labored for the success of 
their company in Athens which has made 
a public utility render the maximu.n ot 
public service to a prosperous community 
In fact, the Athens County Home Tele- 
phone Co. has given a decided impetus to 
the commercial and industrial developmem 
of Athens and community. 

“What adds materially to the value ot 
the plant as an industry ‘s the fact thar 
upwards of 100 stockholders of the com- 
pany are residents of Athens and vicinity. 
This makes it a strictly local concern, de- 
riving its revenue from a community to 
which it is returned. The company has an 
investment of over half a million dollars, 
and has on its payro!l over 60 employes. 

“Tw-ce a year the company issues com- 
plete and corrected directories, in January 
and July, with a supplemental list in April 
and October, thus furnishing an instant 
index to the 3,300 subscribers in the com 
munity. The company is one of the larze 
taxpayers of the county, and out of every 
dollar received 12 cents is paid to the 
county for taxing purposes. 

“The company to provide for any future 
contingency has become the owner of val- 
IS West Washington 
street, just west of the Bank of Athens, 


uable property at 


where Drs. Tinker and Henry had their 
office for many years, and whenever the 
public favors an extension of service, the 
company hopes to be able to comply in the 
erection of a more commodious building to 
meet the requirements. . 

“The officers of the company are: Dr. A. 
F. Holmes, president, Albany; Dr. C. L. 
Jones, secretary and manager, Athens: S. 
M. Goodrich, vice-president, Athens; W. 
Ie. Moler, treasurer, Athens: J. W. Cherry, 
engineer, Columbus. 


Massachusetts Telephone Situa- 
tion as Result of Rate Increase. 
W. H. O’Brien, chief of .the telephone 

and telegraph division of the Massachu- 

setts Department of Public Utilities, ex 
plained the telephone situation in that 
state before the convention of the Massa- 
chusetts State Firemen’s Association, held 
recently in Gloucester, as a result of the 
state-wide increase in rates which be- 

came effective August 1. 

He declared that despite the campaign 
of slander and vilification against the 
members of the commission for granting 
the increase, resulting in several thousand 
subscribers order:ng their service discon- 
nected, many cancelled their orders before 
service was discontinued. 

“It was very unfortunate,” said Mr 
O’Brien, “that some of those who did not 
believe that the telephone company should 
have received so large an increase have 
conducted a campaign of slander and vili- 
fication against the members of the com- 
mission w-th apparently one thought in 
mind, to embitter the average man and 
woman against those in state service, re- 
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gard‘ess of logic or the effect upon tele- 
which is the most vital 
artery in all our human activities. 

“As a result of this hysterical propa- 
ganda, several thousand people gave orders 
to have their discon- 
Many canceled their orders be- 


phone service, 


telephone serv-ce 
nected. 
fore service was removed, but hundreds 
Many of these 


later asked to have service restored and of 


of others were cut off. 


course were obliged to pay a service con- 
nection charge. In many cases they could 
ill-afford this expense. 

“It has been very noticeable that not 
one of those responsible for this unfor- 
tunate campaign of hatred and misrepre- 
entation have ordered their own telephone 
disconnected.” 

Mr. O’Brien declared that most of this 
campaizn took place in “cultured Boston.” 
Over the telephone harsh words and epi- 
thets were handed out freely, operators, 
hard-working and decent, were insulted 
and “all in the name of free speech and a 
free press.” 

“But some of us still believe in the sober 
common sense of the great majority and 
through that sober common sense will this 
settled to the 
He said the 


great matter be finally 


benefit of all,” he declared. 
campaign of hatred was having a very 
serious effect upon service which would 
last for a long time, and this at a time 
when service was coming along in pretty 
good shape. 

He agreed there were inequities in the 
present rate schedule, even on the base 
rates, and there always will be until all 
telephone service, except in the smaller ex- 
changes, is put upon a measured service 
basis where everybody pays for what he 
uses, the same as Chicago, Detro‘t and 
some other cities, and when this is done 
a very substantial reduction in all rates 
can be made. He declared the commission 
has been considering that phase of the rate 
situation from every angle for many 
months. 

Operations of Tri-State of St. Paul 
for Six Months’ Period. 

The condensed income statement of the 
Tri-State Telephone & Telegraph Co., of 
St. Paul, Muinn., tor the six months ended 
June 30, 1925, shows gross earnings from 


all sources ¢ 


f $2,592,306: total expenses 
amounting to $1,914.996, and net earnings 
deducting interest charges of $677,310. 
After deducting $144,050 for interest paid 
and accrued there were net earnings of 
£533,260. 

The financial statement is analyzed as 
follows by President G. W. Robinson, for 
the directors, in a statement accompanying 
checks to stockholders in payment of the 
89th quarterly dividend of 1% per cent: 

“The earnings of your company for the 
first six months of the present year have 
shown a normal increase of 5.81 per cent 
over the corresponding period of last year; 
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expenses of operation have increased 4.63 
per cent; taxes are 14.72 per cent hivher: 
the depreciation allowance is increas:d to 
meet the increased property values; ‘nter- 
est charges are 1.62 per cent higher. and 
the net. earnings, eiter interest, show an 
increase of 8.58 pe> cent, and represent 
10.04 per cent on the combined stock issues. 
The earnings avaiable for bond interest 
were 4.7 times the requirements. 

The total assets of the company of 
June 30 were approximately $20,001),000, 
and at this writing (September 1) have 
passed that mark. During the first six 
months more than one-half million dollars 
was added to plant account, while the pri 
ferred stock issue was increased by $265 
270 and bonded debt was reduced $40,090 
Further stock or bond issues are not 
templated during the present year. A net 
of 5,058 stations has been added since Jan- 


uary 1.” 


Long Distance Telephone Lines to 
Be Built in China. 


The Chekiang, China, authorities have 
decided to set up a long-distance telephone 
service between Ningpo and Hangchow 
(Chekiang provincial capital) ; to save ex- 
pense the wires are to be strung on tele 


graph posts. The long-distance telephon 
service between Tsingtao and_ Tsinan 
(Shantung provinc.al capital) has bee 


opened. 

The successful operation of a long-dis- 
tance service between Canton and Fatshan 
has caused the military authorities at 
Kongmoon to request similar lines for fiv 


West River districts 
Kongmoon. The line 


which center about 
to be built first will 
be to Sunchong. A public telephone serv 
ice between Hunchun and Hsiaosanch‘ak’ou 


(Kirin province) has been established 


Osaka, Japan, Plans Great In- 
crease in Telephones. 

The Osaka, Japan, Bureau of Communi 

cations has decided on the number of tele- 


phones to be installed in the eight pretec- 


tures under its jurisdiction in the new 
financial year. The telephones installed 1 
the district the last fiscal year wel! but 


530; in the current year the number has, 
howe\ = x been increased to 3,300. 

Consideration -has been given to the 
towns and suburban districts, where the 
price of the instrument is high. High prices 
rule in Ashiya, M‘kage, Tengachaya, Sum'- 
yoshi, etc., and in these places from eight 
to ten times more telephones than last year 
have been allocated, so as to regulate the 
market price. 

The actual expenses to be contributed t 
the bureau by applicants for the installa- 
tion of telephones are still kept rictly 
secret, but it is understood that in « place 
where the charge was 550 yen last \ cart it 
wll put up to 800 yen. 
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“P & H”™ Butt-Treated Poles in lines of South Penn. Telephone Co., 
Waynesburg, Greene County, Pennsylvania 
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You get Greater Value in 
‘P&H Process Cedar Poles 


One of the correct measures of pole value is length of life. You are 
assured of longest pole life by the ‘‘P & H Process’”’ of Butt-Treat- 
ment. It guarantees a full sapwood penetration to a depth of one- 
half inch. Get the biggest value in your pole purchases by specifying ‘‘P & H Pro- 
cess’’ Cedar Poles. The strategic location of our yards assures prompt shipment on 
all orders—for Northern White or Western Red Cedar—Butt-Treated or untreated. 


“Still in the Lead” 


PAGE “°° HILL CO. 


MINNEAPOLIS , MINN. 


New York, N. Y. 50 Church St. Kansas City, Mo.717 Bryant Bldg. Dayton, Ohio, Reibold Bldg. 
Chicago, Ill. 19 So. LaSalle St. Omaha, Neb. 536 Keeline Bldg. Dallas. Texas, 521 So. Akard St. 
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When writing to Page & Hill Co., please mention TELEPHONY. 
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The Proper Training of Operators 


Importance of Giving Operators in Smaller Exchanges Proper Instruction 
in Their Work— Steps in Training of Local and Toll Operators — Paper 
Read at Traffic Conference Held During New York Up-State Convention 


Chicf 


It is believed that in the larger offices, 
throughout the state, the subject of proper 
training of operators has been given a 
This is 
indicated by the fact that training sclicols 


great deal of thought and study. 


for operators are becoming more and more 
numerous. It is from the standpoiat of 


the smaller office, therefore, where no 


school is maintained, and where there is 
no instructor in charge, that this matter 
is to be treated at this time. 


We are 


forcibly each day that too little attention 


beginning to realize more 


has’ been given to the training of opera- 
little 
thought will show us that it is not just io 


tors in the smaller exchanges. \ 


the employe, the company, or the sub- 


scriber to expect an operator to do her 
work correctly and accurately without a 
thorough understanding of the fundament- 
als of telephone operating. We do not 


always realize that a switchboard, with 
all its wires, keys and other apparatus, 
may seem a rather terrifying object to a 
young timid student, unless it is explained 
carefully and intelligently before she be- 
gins to study it. 

idea also that it is 


It is a common 


just as easy for the operator to use her 
own words and phrases and that the pub- 
lic will be just as well satisfied. This is 
not true from the viewpoint of either the 
operator or the public. The phrases which 
have been adopted by most companies are 
the result of careful study in an effort to 
obtain groups of words which will convey 
the idea intended, in the shortest, as well 
as the most courteous way. 

It gives an operator confidence if she 
has the proper phrases on the tip of her 
tongue to meet any situation, as she will 
have if properly drilled in the prescribed 
manner. Their adoption also tends to af- 
ford a more uniform service, both from 
the standpoint of the patron and of the 
company. 

Operating Instructions. 

The first step, therefore, in the training 
of operators, is to adopt a standard meth- 
od of operating. The best way to do this, 
for local operating, is to take instructions, 
already in effect at a larger organization, 
and condense them to conform with the 
requirements of the smaller company. 
Great care should be taken to make these 
them 
simply, at the same time fully covering 
the subject treated. 

This branch of telephone work at the 


instructions concise and to word 


( )perator, 


By Miss Eleanor R. Fletcher, 


Northern New York 


majority of offices of the size we are 
considering, is comparatively simple, being 
merely the completion of the subscriber’s 
call for that 
reason a very few pages will cover all the 


The toll 
compli- 


in the local multiple, and 


instructions that are necessary. 


operating instructions are more 








A SWARM OF BEES. 


Here is a swarm of bees. If you 
attend to them, they will make you the 
honey of success; and if you neglect 
them, you are apt to get stung. 


1. Be polite. Politeness will get you 
out of more difficulties, climb you more 
hills, cut you more barbed wire, find 
you more smiles, than any quality you 
can acquire. 


2. Be sure. Don’t guess. Don’t 
suppose. Find out exactly. Know. 
And if you don’t know, ask. 

3. Be clean. Water and _ whisk- 


brooms are cheap. 

4. Be honest. 
looking. 

5. Be on time. People who have 
to wait for you don’t like you. 

6. Be patient. 

7. Be cheerful. And if you can’t be 
cheerful, look cheerful anyhow. 

8. Be considerate. Don’t be officious 
nor meddlesome, nor a nuisance, but— 
you know—be considerate. 

9. Be careful. Better be careful one 
hundred times than get killed once. 
Look out for these bees—Dr. Frank 
Crane. 


Even when nobody’s 








cated. It is, therefore, best to adopt the 
“Toll Operating Practice” and 


the various textbooks applying to the dif- 


standard 


ferent classes of toll operating, so that 
methods used in operating with other of- 
fices over toll lines may be uniform and 
universally understood. 

Method of Training. 

As a rule, the work of training can be 
done by the chief operator, or some one 
on the force who is properly qualified. It 
is sometimes necessary, however, to have 
a special instructor sent to an office for 
a short period, in order to train and in- 
struct the operating force. 

After proper methods have once been 
instituted they may be kept up by the 
chief operator. 
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Telephone Corp., Gouverneur, N.Y. 


The first step in training a local oj 
tor is to explain to her the responsibi 
of her position, what the public ex; 
of her, ete. 

Local Training. 

The fact that the local operator 

first 


point of which the 


has with the company should be impr: 


contact 


on the mind of the student, and thx 
portance of her tone of voice shoul 
thoroughly explained. 

Particular stress should be giver 
fact that the tone of voice with 
the subscriber or patron is greeted 


make a difference in his attitdue 


the company and the service being 
For instance, if a subscriber by 
chance has a complaint to make 


chief operator or manager, and 
counters a voice full of personal 


and courtesy, he is in a far better 
of mind than he would be, had 
the other sort. 

The next step is the explanatio1 


apparatus the operator is to use, and 
proper handling of this equipment 

The importance of the proper repetiti 
making accurate 


of numbers and of 


called . number 


local multiple, should be 


nections with the 


hor hl 
norougnl 


plained. The reason for the uss 

“stile strip’ method should be emphasize 
The operator is then allowed to liste 

with another operator for a_ short 


until she is familiar with hearing 


scribers’ voices, with finding numbers 


the multiple, etc. This usually ta 
day or two. She is then allowed 
erate, with the chief operator or 


perienced and properly qualitied op 
“jacked in” with her. 

Within a couple of weeks the a 
girl can operate a very light position alone 
while being closely supervised by the chiet 
operator or the one in charge. 


Training Toll Operators. 

It has been found much more sat 
tory to take experienced local operators 
to train for toll operating than to beg 
a student on toll when she is first en 
gaged. In fact, every local operator should 
be trained in toll operating after at east 
six or eight months in order to ol 
more flexible force. 

The method of training a toll operator 
in a small office is much the same as that 
used in training a local operator, she be- 
ing allowed first to listen in, then to take 
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Why Belden Cords 


Give Superior Service 


2 Eighteen strands of best 
copper tinsel in every con- 
ductor. 
3 Heavy braided cotton cover 
VY next to tinsel conductor. 
4 Second braided cover gives 
each conductor additional 
nsulation. 
™ Conductors enclosed in 
d overall braid of mercerized 
otton. 


Tips are securely soldered. 
No corrosive fluxes are used. 
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From now on 


[Specify Belden Couds 


VERY service manager appreciates that the time used in replace- 
ment of telephone cords greatly exceeds in value their initial cost. 


That is why Belden Telephone Cords are built to the highest stand- 
ards without regard for cost. Full 18-strand copper tinsel is used. 
Only the best grade of insulating cotton is used in braiding. Mater- 
ials are repeatedly scrutinized in process, and each and every finished 
cord is submitted to the most rigid tests. 


Yet, despite the use of the best materials, Belden efficient produc- 
tion methods keep prices down. Specify Belden when you order 
telephone cords to minimize service costs, as well as for economy. 


Belden Manufactving Company, 


2304C S. Western Ave. Chicago, Illinois 










Investigate ! 


Mail the 


Coupon 


please mention TELEPHONY. 


When writing to Belden Mfg. Co., 
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“WE REGRET— ” 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


I located a new cafe this morning and | must tell you my experience. 
In looking over the menu card I noticed, among other things familiar to those 
whose daily program requires cafe service, these words at the bottom of the 
card: “We regret that we cannot be responsible for wearing apparel or 
packages.” 

I see this caution printed on menu cards in all cafes, or staring me in 
the face from the walls, but there is a little difference in the wording. In 
fact, the public relations suggestion is entirely missing and the wording sounds 
rather like a challenge, thus: “Not Responsible for Wearing Apparel or 
Packages,” and between the lines this thought is suggested, “so don’t come 
whining around if you lose anything.” 


After ordering my breakfast and while waiting to be served, I took a 


quick inventory of the general appearance of my surroundings. How neat 
clean and orderly everything was; how cool, quiet, and resting. No flies 
buzzing persistently around my table; no glaring light coming through win- 
dows. The shades were carefully adjusted to suit the time of day; that 
evidently was somebody’s task. 

All the waitresses had certain places to stand while waiting for their 


filled. It 


my order was near my table. 


orders to be so happened that the location of the one who took 
The young woman was cool, clean and neat in 
appearance as were all of the other waitresses. 

often. She 


said her reason for asking me was that she wondered if I knew the manager. 


[ was surprised when she asked me if | came into the cafe 


Then she went on to tell me that the manager had died that morning and that 


everyone felt so sad. 
nice to work tor 

I realized she 
The 
And | saw 


when two other 


the organization 


other meals. that the 


| and so—just because of this—she has 


force. Her turnover is light. 


under your supervision. 





“What a thorough business man he 
how long the help stayed,” etc. 
was just full of the thought of the loss of that manager in 
service and meals 
feeling of 
waitresses made practically the same remarks to me. 

Do you know, folks, when I visit offices which are clean, neat, orderly, 
quiet and restful, | know, beyond a doubt, there is a good executive in charge 


I know she is not quibbling with other departments. 


MORAL: The foundation of your success is the genuine respect of those 


was how 


were excellent, so I returned for 


sadness and loss was genuin« 


[ know she is systematic 


the respect and cooperation of her 








each step of toll operating gradually un- 
ti: it is thoroughly mastered. 

It is 
simplest 


usually best to begin with the 
form of toll* operating—that is, 
The other 
followed 


short 


inward and through switching. 


branches of toll work may be 


from the textbooks by allowing 
study periods before a new lesson is tried 
out. 

During the toll training, much atten- 
tion should be given to the proper ex- 
circuit time, 
the reasons for prompt clearance of cir- 
cuits, use of proper routes, the necessity 


for accurate ticket 


planation of the value of 


details, correct rates, 
etc. 
In the 


should be 


whole course of training, care 
taken not to 
at any one time, or the whole lesson may 
confused and misunderstood that 
none of it is retained. The fact that an 


error made in the beginning of the train- 


teach too much 


be so 


ing may develop into a bad habit on the 
part of the should not be lost 
We all know how difficult it is 
to correct a bad habit. 
Retraining of Operators. 

Experience has taught that we can never 
consider an operator’s training as com- 
pleted. 


student 
sight of. 


Competent and intelligent super- 
vision is necessary at all tinies, partic- 
ularly on the tone of voice, repetition of 
numbers, phraseology, toll methods, etc. 
We should endeavor to keep constantly 
before the minds of the operator the four 
chief characteristics of good operating, 
which are courtesy, cooperation, accuracy 
and speed. An error overlooked may re- 
sult in severe criticism of the company’s 
methods, in waste of operators’ and cir- 
cuit time, and sometimes in actual loss of 
revenue. 
New Instructions. 


Where possible, when teaching new in- 
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structions or changes in existing instruc- 
tions, classes of two or three operators % 
should be held, for it is better to allow 
them to discuss the various questions 
that a clearer understanding may be ob- 
tained. 
Where it is not 
classes in this manner, such new insti 


possible to conduct 
tions and changes may be taught to « 
operator individually by first allowing 
to read the new instructions and ther 
explaining each point carefully. 

Our instruction should be thorough 
complete. It offhand | that 
such a method of instruction is expen 


may seem 
Compared, however, with the results m 


possible by it, the cost is small ind 


for we will thus be able to effect a m 
more economic use of our equipment and 
toll circuits, as well as to insure a n 
satisfactory quality of service for th 


scriber. 


Leyda Interests Take Over Brown 
County (Wis.) Telephone Co 


A deal was consummated Septem! 


whereby the G. W. Leyda interest 
Deerfield, Wis., take over the control 
management of the Brown County) 
phone Co. of Denmark, Wis. This 


pany consists of some 405 owned and 32 


rural-switched subscribers, located 
the village limits and surrounding « 
at Denmark. 

The operation of 


the direct management ot i¥ H i 


who has been in the emplov of tl 
consin Telephone Co. in the capac 
facility engineer for some years, | 


resigned this position to take charg 
brown County company on October 
The subscribers at Denmark will 


sured of good service under the | 


interests, as G. W. Leyda is a very | 
tical all-around telephone man of 30 4 


who is 
| 


experience, and his son, J. H., 
24 years old, was born with a pair of 
on. With his broad experience in all 
and his pleasing personality, he is 
fitted to 


“Service 


Leyda pla 


carry out the 
First.” 


G. W. Leyda, who will act as sect 


treasurer of the Brown County Tele] 
Co., will continue to reside at Deertield 
Wis., where he owns and _ operat 


Deerheld Telephone Co. 


John Wright Purchases Pennsyl- 


vania Company. 

The Commercial Union Telepho 
Ridgway, Pa., furnishing service t + 
Elk Valley, ha 
Wright, of 
N. Y., who will take immediate poss 
It is understood that Mr. Wright d 
to bring about a consolidation of tl 


subscribers in the 
sold to Tohn ‘f. 


Jame 


peting telephone companies in this t 
—the new company to be under hi 


agement and control. 
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Head Set 
Cabinet 


Made in two sizes— 

50 compartments and 

30 compartments. 

Shipped set up, olive 

green baked enamel 
finish. 





Special Products for 
Special Needs 


Note the products shown here. They are but a 
few of the many that Lyon has developed for 
telephone company storage needs in stockrooms, 
warehouses, offices and exchanges. 


Every detail of design has been worked out with 
engineering accuracy to filla definite storage need 
and is based on years of intensive study of the 
industry’s requirements. 


In Bulletin Number 314 are illustrated and de- 
scribed the complete line of those Lyon products 
designed specifically for telephone company needs. 
If you have a storage problem of any kind, Lyon 
Engineers will gladly assist you to work it out, 
and will submit their recommendations without 
obligation to you. 





LYON METALLIC MANUFACTURING CO. 
AURORA ~- ILLINOIS 


BOSTON 161 Devonshire St. PHILADELPHIA 1319 Filbert St. 
CLEVELAND 815 Superior Ave. LOS ANGELES 337 South Anderson St. 
PITTSBURGH 437 Smithfield St. CHICAGO 230 E. Ohio St. 


ROCHESTER 61 South Avenue DETROIT 149-159 W. Fort St. 
NEW YORK 342 Madison Avenue SAN FRANCISCO 906 Hobart Bldg. 


Authorized Agents in Other Principal Cities 





$0 60 bo bob 


Wire Chief’s 
Material Cabinet 


Nine drawers and five 
shelves, occupying 
space only 15" x 15". 
Finished in green 
baked enamel. Three 
keys and master 
keyed. 








LYON STEEL EQUIPMENT 





Tu-dor Cabinet 


For safe storage. 
Size 36" x 18" x 78". 
Four shelves adjust- 
able on 1” centers. 
Three-point locking 
device. 


Shop Bench 






Three sizes, 3, 6 and 9 ft. 
Shipped knocked down. 
Green enamel finish. 


Locker No. 854 


In space only 36” x 
20” this locker pro- 
vides accommoda- 
tions for seven per- 
sons, for coats, hats 
and private com- 
partments with in- 


dividual locks. 





Wire Chief’s Rack 


Specially designed for storage of machine 
switching parts. Just over 9 ft. long, 18 in. 
deep and 7 ft. high. Has 102 drawers, adjust- 


able shelves, cord 


hooks, full length double 


doors. Finished in green baked enamel. 





When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 















With the Manufacturers and Jobbers 





Stromberg - Carlson Banquets Its 
New York Radio Dealers. 

A banquet given by the Stromberg- 
Carlson Telephone Mfg. Co.:to its New 
York district radio dealers at the Waldorf- 
Astoria, New York City, Friday evening, 
\ugust 28, was most successful according 
to officials of the company who were in 
attendance 

\pproximately 300 dealers and company 
representatives were present to enjoy the 
excellent dinner prepared by Oscar, famous 
‘metropolitan chef, and the speeches and 
entertainment which comprised the after- 
dinner program. 

W. Roy MeCanne, 


Stromberg-Carlson company, R. H. 


president of the 
Man- 
engineer of the company, and 
Curtis A. Wessel, editor of Phonograph & 
Talking Weekly, 
and mad e addresses of the 
Mr. McCanne 


and its relation to the 


Son, ¢ hi I 


Machine 
th 


were present 
evening. 
organization 
dealer; Mr. Man- 
son explained the problems which attend 


and Mr. 
merchandising and ad- 


spoke on the 


the designing of radio apparatus; 
Wessel 


vertising 


discussed 


A merchandising farce entitled, “For 


Goodness Sake,” prepared by Hugh Erns: 
of the John Wanamaker Co. and Gross- 
Brennan, Inc., 


closed the program. Benja- 


min Gross of Gross-Brennan, Inc., acted 


as toastmaster. The James Caruso Con- 
cert Orchestra furnished the music of the 


evening. 


Western Electric Branch Recently 
Opened in San Antonio. 

On this page is reproduced the architect's 

drawing of the Western Electric supply 

distributing house recently opened at Hack- 








Western Electric Distributing House Recently Opened in San 


berry and Duval streets, San Antonio, 


Texas. It covers an area of about 20,000 
square feet. 

The San 
the Western Electric ( oO. is in charge of 


J. E. Lowrey. 


Antonio distributing house of 


Prices in the Metal Markets. 
New \ ork, 
clectr« ly tic, 


Sept. 21.—Copper—Quiet’; 
1434c. Tin 
spot and nearby, $59.00; 
Steady: No. 1 

No. 1 northern, 
2 southern, $18.50@19.00. 


spot, and future, 


firm: futures, 


$58.62 [ron northern, 
$19.00 
Lead 
East 


2(a 7.85c. 


£19.50 20.00 : 
19.50; No. 
Steady ; 


spot, 9.50c. Zinc—Firm: 


St. Louis, spot and futures, 7.82! 


\ntimony—Spot, $17.00. 


Statistics Show Increased Use of 
Creosoted Pine Poles. 

The use of pressure creosoted pine poles 
in 1924, showed an increase of nearly 100 
per cent over the 1923 figures, according 
to the 


Wood-Preservers’ 


Service Bureau of the American 


Association. Statistics, 


covering pressure creosoted pine poles tor 


each of the last eight years, have been 





Antonio, Texas. 





) 


compiled by R. ik 
in. oe Service 


Helphenstine, Jr., of 





Forest in cooperation wit 


the association. Figures on creosoted pi 


class, have never 


poles, as a separate 


fore been eiven oul, 


No of pine poles 
Year pressure treat 
MS Rh casa a create pm ty 103,804 
2h oe Oeerrer f 
ge na eee eTy 
ree ey .. 167,28! 
a Serer er 224,777 
re sain eye 
os Se ee ++ 9A OCR 
1924 899,201 


Returns from Two Months’ Visit 
in Europe. 
Hunter L. Gary, who is first vice-presi- 


dent and treasurer of Theodore Gary & 
Kansas City, 
both the 


operating fields, has just returned fron 


Co., of and is prominent 


telephone manufacturing 
two months’ visit to Europe, which c 
bined business and pleasure. 

Mr. Gary was accompanied by his fat 
ily and the party spent a part of the time 
abroad in Germat 


Norway, Sweden, 


France and England. 





New York District Radio Dealers Who Were Guests at Banquet 
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Standing up to it / 


Giant strength to meet the 
shock of storm and wind is the 


true proof of a pole. And the 
same ability to stand up to any 
weather is essential for every bit 
of equipment on the line. In this 
season of storms, more than ever. 


Western 


Selected poles from good sound 
stock, relentless tests to prove the 
strength of tools and hardware 
these are precautions, for the pro- 
tection of your lines and linemen, 
taken with every product you get 
from Western Electric. 


Elsecfric 


QUALITY ELECTRICAL SUPPLIES 


Offices in 54 Principal Cities 


When writing to Western Electric Co., please mention TELEPHONY. 








and Actions of City 


Hearing in Indiana State-Wide 
Rate Case Begins October 5. 
The right to increase its rates in 65 In- 
diana communities, including some of the 
principal cities of the state, has been asked 
by the Indiana 
petition 


3ell Telephone Co. in a 
recently filed with the Indiana 
Public Service Commission. A public hear- 
ing will be held by the commission October 
5 to consider the result of the state-wide 
investigation of rates and service. 

In its the Bell 
company increase its revenue 
in the state $500,000 a year and the in- 
creased 


new petition, Indiana 


seeks to 
rates, if granted, would become 
effective 20 davs after approval by the 
commission. _ 

The only exchange of the company whic?) 
will not be affected by 
that at 
only recently acquired. 


the proposed in- 


crease is Edinburgh, which was 
Only the business 
telephones would be affected in Indianapolis. 
The proposed schedules include requests 
for increases running as high as $3.50 a 
month. 

The petition of the Indiana Bell coin- 
pany was filed, it is understood, as a part 
of the record of the company in the hear- 
ing before the commission, which is sched- 
October 5, to determine a 


uled to start 


new schedule of rates and a fair value of 


the company. The hearing originally was 


to begin September 1 and later was post- 


poned unt! September 28. Recently the 
date was changed to October 5. 

The new schedule would increase the 
rates on all business and residence tele- 


phones of the company, with the two ex- 


ceptions previously mentioned. The com- 
pany does not propose any increase in toll 
rates. 

In its petition the company says the rates 
tolls that effect 


July, in accordance with a stipulation en- 


and have been in since 


tered into with the public service com- 


mission following a decree of the federal 


court, are insufficient. The petition also 
says that the income of the petitioner for 
the period in which the rates have been 
in effect has not been sufficient to pay the 
expense of operation and a fair return on 
that the 


rates are inadequate, insufficient, unjust and 


the fair value of the property, 
unreasonable. 

In July, 1924, the public service commis- 
sion issued an order on its initiative to 
make a state-wide investigation of the com- 
A special 
corps made up of legal counsel, engineers 
and accountants, 


pany and its rates and service. 


was employed and re- 
The hearing 


cently completed the work. 





Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


October 5 will consider the data and re- 
ports compiled by the commiss‘on’s special 
staff and the petition filled by the company. 

On August 11, 1923, the public service 
commission issued an order authorizing the 
Indiana Bell to establish rates estimated to 
yield approximately $1,000,000 more a year 
than the ten existing rates. This 
found a fair value of the company of 
$31,955,860, and the rates granted were es- 
timated to yield a return of 7 per cent on 
the valuation. 


order 


The company in that case 
claimed a fair value of its physical proper- 
ty of $35,733,299.12, and going value in the 
amount of $7,000,000, and asked rates to 
vield 8 per cent on the total valuation. 
The company then appealed to the fed- 
eral court and on August 28, that year, a 
three-judge federal district court granted 
the company an injunction against the com- 
authorized rates 
estimated to yield the company $600,000 a 
year in addition to the $1,000,000 granted 


mission and temporary 


by the commission. 

United 
States circuit court, sitting as a trial judge 
in the Indiana district court in June, 1924, 
made permanent the decision of the three- 


Judge George T. Page, of the 


judge court and authorized a temporary 


schedule of rates which further increased 
the earnings of the company $300,000 a 
Following the Judge 


Page, the public service commission or- 


year. decision of 
dered the new state-wide investigation of 
rates and service, which is to be followed 
by the public hearing. 

Samuel R. Artman, member of the com- 
mission, before whom the general hearing 
will begin October 5 on the Indiana Bell's 
revaluation, said the new petition will be 
considered as a part of that case. 


Tax Increase Absorbs One-Fourth 
of Company’s Rate Raise. 

The Union Telephone Co. of Owosso, 
Mich., has filed with the Michigan Public 
Utilities 
hearing on its rate situation and asks that 


Commission application for re- 
it be permitted to put in effect the rates 
asked for in 1923. 

Since January 1, 1924, the company has 
been operating under a rate schedule au- 
thorized by the commission in December, 


1923. 


lower 


This schedule was about 35 per cent 
the rates the company asked 
It now alleges that these rates have 
been found to be inadequate to pay operat- 
ing expenses, allow the proper depreciation 


than 
for. 


reserve to be set aside and yield a reason- 
able return on the investment, and asks the 


34 









commission to review the case in the licht 
of actual experience under the schedule it 
established. 

Taxes are said to be contributing factor 
ii the inadequacy of the company’s pres- 
Taxes for 1924 were increased 

extent that the increase ab 
sorbed fourth of the 
total rate increase of December, 1923. Oj 


ent rates. 
to such an 
about a company’s 
the company’s gross income, 12 per cent 
1918 the com 
pany’s taxes amounted to $1.16 per 
phone and in 1924 to $4.34. 


of it goes for taxes. In 


Appraisal Figures Presented in 
Maine Telephone Rate Case. 
W. F. 


cago, employed by the New England Tele- 


Sloan, telephone expert of Chi 
phone & Telegraph Co. to make an ap- 
praisal of its property in Maine testi! 

Maine Public Utilities Con 
mission early this month that the 
duction cost of the Bell property in Main 


before the 
repro- 


as of April 1, 1925, less depreciation, t 
be $18.360.899. This 
of chief engineer of the telephone com- 


pany by about $314,000. 


figure exceeds thos 


Commission Begins Hearings in 
Michigan Bell Rate Case. 


Hearing was begun before the Michigai 





Public Utilities Commission on September 
8 on the application of the Michigan Bell 
Telephone Co. for a state-wide increase 1 
rates. Efforts were immediately made b) 
Taggart, city attorney of Grand 
\N 


Ganson 
Rapids, to have the American Telepho: 
the Western Elk 
Co. made parties to the rate case 

At the 
Michigan 


Telegraph Co. and 


hearing on September 1( 


commissioners indicated 


they intended to issue a new rate ord 


the Michigan Bell case without waiti! 
learn the result of the attack upon the 4 
Western Electric t 


that they 


per cent and cont 


They said, however, will 
the gates down so that if they do di: 
a way of inspecting the book of the A 
can company, the rates may be ch 
according to their subsequent findin 

In its proposed new rate schedul 
Bell that 


changes pay a return of 7.95 per c 


asks Detroit ex- 


Michigan 


the investment, while out-state exchanges 
would be required to pay a return of onl 
4.615. 
pay a return of 5.33 per cent, maki: 


the 6.18 per 


The toll system would be as! 


average for entire system 


cent. 
Chester Corey, vice-president of \. W- 


Harris & Co., Chicago bankers, te-tle 


wn 
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THE HOME OF THE 
National Telephone Convention 


WILL BE THE 


NEW HOTEL SHERMAN 


October 13--16 


Telephone men congregating in Chicago for the U. S. Independent Telephone As- 
sociation’s annual convention will be delighted to know that the very hotel at which 
the convention will be held has increased its facilities so that there will be no wait- 
ing for room assignments—a room for you whenever you arrive. Our watchword 
from now on is “Save the guest’s time.” When registering at the New Hotel Sher 
man, you will not be greeted with that vexatious “Please register now and we will 
assign you just as soon as a room is vacant.” You will be given prompt and cour- 
teous service and will be able to enjoy a room in the same hotel where the con- 


vention meetings are held and the exhibits to be seen. 


No Waiting for Rooms 


The Hotel Sherman has always been Chicago’s 
convention headquarters. We have consid- 
ered it a special privilege to serve so important 
an industry as the telephone, and we appreci- 
ate the patronage of the National Telephone 
\ssociation and telephone men. This year we 








—- a is 
are able to offer a vastly aug- a8 
mented service for large assem- i. 
blies—halls, equipment, and facili- yaa 
ties not to be found in any other Popular Features of ies 
hotel in the world. New Hotel Sherman uy 


af | 
ei 


Pat emia / in 
rig") 
_/ 


1,700 Rooms, each with bath, The 
internationally famous College Inn. 


Home of The Bal Tabarin, America’s oldest 
and most exclusive supper club. 


The Old Town Coffee Room, dec- 


i 


orated by Tony Sarg, a restaurant > 

e ep one en with an atmosphere reminiscent of i: 

pioneer Chicago. A large, new main : 

restaurant. A iloor exclusively for i] 

During he . veral pote women. A floor for tall guests. A 5 

uring the past severa years club-valet service hitherto unknown aad 

Hotel Sherman has been the home in Chicage hotels. A now entrance i 

. on Randolph Street, giving direct : 

ot telephone men during conven- passageway to desks and lifts. =) 9 

tion time. W e know that this ar [aa pe ay yet nl 
year you will be particularly lobbies and lounges with furniture 
‘ | 7 d : | H J S] ARDS grouped after the European fashion. 
please? with ole onerman s Large commercial exhibition hall 
service, and we take this opportu- equipped with all facilities for han- 
: dling and operating every type of 
nity to welcome the telephone exhibit. Huge banquet hall seating 


2,000 guests. And many other ap- 


executives. Send in your reserva- cn agg eel cl 


tions today ! 


NEW HOTEL SHERMAN 


RANDOLPH, CLARK, LAKE AND LA SALLE STREETS, CHICAGO 
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that public utilities should receive a return 
of 7% per cent. 

On Saturday, September 12, the hearing 
was adjourned to October 6. 


Higher Rates Approved for Mar- 
tinsville, Mo., Exchanges. 

Fhe Robison Telephone Co., operating 
some 400 stations at Martinsville, Mo., and 
the 
Commission to 


vicinity, was recently authorized by 


Public 


following 


Missouri Service 
file 


rates effective as of September 1: 


the schedule of increased 


Business, direct line, $2 per month; two- 


party line, $1.50; desk set, 25 cents per 


direct line, $1.50: 


$1.25; 


month extra. Residence, 


two- or three-party line, four-party 


line, $1; residence desk set, 25 cents per 


month extra 

‘he commission found that an inventory 
and appraisal made by the applicant placed 
the value of the property at $4,500, which 
amount tentative rate 


would be used as a 


base in the absence of an actual inventory 


and appraisal made by the commission; 
that the estimated expenses for the coming 
vear amounted to $2,335, and that the total 
revenue the past vear, including toll 
commissions, amounted to $2,226; that if 
all the 


coming vear, the estimated increase under 


subscribers retained service for 
would amount 
to $498, so that the total revenue would be 
$2,724: th 


expenses, 


applicant's proposed rates 
at aiter deducting the estimated 
there would remain $389 for re- 
serve for depreciation and return upon the 
investment, 8.6 

The found that the 
company expected under the proposed rates 


r about 


per cent. 


commission further 
to permit a subscriber to have his place of 
the 
line and to furnish such subscriber service 
at the two that 
such practice would be discriminatory and 
could not be permitted, but that a business 
two-party 


business and residence both on same 


party line business ratio: 


line rate and a residence .two 


party line rate would be authorized in 
order that the subscriber could then choose 
the class of service desired. 


Rates for Optional Common Bat- 
tery Service Approved. 

The Missouri Union Telephone Co. re- 

cently was authorized by the 


Public Service Commission to charge for 


Missour: 


optional common battery service rendered 
Windsor the 


rates: single 


at its exchange, following 
monthly 
$3.00, 


single 


Business, line 


line, $2.50; residence, 
two-party $1.60, 
$1.40; rural, 10-party, 
magneto, $1.25, eight-party, common bat- 
tery magneto, $1.50; eight-party, full me- 
tallic, $1.85; desk sets, 25 cents per month 
additional: 15 cents additional to be added 
if bills are not paid on or before the 15th 
day of the current month. 


four-party 
$1.85, 


Ine, 


line, line, 


four-party 


The applicant was also authorized to 
Installations. 


$1.50 


make the following charges: 
$2.50 


$2.50 each, outside moves, 


each, 


TELEPHONY 


change of name, 50 cents each, inside 
moves, 50 cents each. 

The commission found that the magneto 
type of service furnished by applicant was 
poor, and that the installation of the new 
switchboard by means of which common 
battery service could be furnished would 
increase the efficiency of the service; that 
an exhibit filed showed the plant value of 
the Windsor exchange, as of December 
31, 1923, to be $66,158.19; that net addi- 
tions to the property during 1924 and 1925 
in the amount of $14,720.32 brought the 
plant value up to $80,887.51, as of July 31, 
1925; net 
for 


that applicant’s earnings, as 
books the 1924, 
amounted to $1,189.91, or 14 per cent on its 
that 
to furnish both magneto and common bat- 


shown by its year 


investinent ; applicant was equipped 


service, and had submitted rates for 


the 


ter\ 


common battery service, subscriber, 
however, to have the option of choosing 
the kind of service to be furnished. 
The 


proposed charge 


commission further found that the 
for city residence, single 
line, common battery service was $1.85 per 
month, and that the proposed charge for 


full 


battery service was $2 per month; that it 


rural cight-party, metallic common 


appeared that the rate for the latter serv- 


ice should not exceed the rate for resi 
dence single line common battery service. 
and that with this modificaticn, the rates 
proposed should be authorized. 

Commission Approval Given 


Merger at Red Cloud, Neb. 
The Nebraska State 
sion has approved the joint application of 
the 


Railway Commis- 


Farmers Independent Telephone and 
the Lincoln Telephone & Telegraph com- 
panies for permission to consolidate their 
exchanges at Red Cloud, the Lincoln com- 
the other for an agreed 


All 


system or 


selling to 


$15,000. 


pany 
price of it acquires is the 
so-called outside 
The 
not 


distribution 
plant of the Lincoln company. 
tral 


cen- 


office equipment does change 
hands, but the lines of the Lincoln com- 
pany will be carried to the Farmers’ board. 


The maximum figure was fixed at $15,000, 


but if the commission engineers should 
find a lesser valuation that will be the 
price. 

The original cost of the property was 


found to be $26,451, and the depreciated 
cost $17,314. 


chasing company that it will cost at least 


It is estimated by the pur- 


$5,000 to make the necessary changes in 
the property to furnish consolidated serv- 
ice. Additions will also have to be made 
to the central office equipment and read- 
justment of outside pole and wire lines will 
Under the terms of the 
not effective 
until the 60-day notice required by the 


be necessary. 


order, which does become 
state constitution has been given, the work 
must be finished by December 1. 

Red Cloud is the largest town of its 


size in Nebraska that has had duplicate 





Vol. 89. No. 


With this 


progress at 


for 
solidation 


service many years. 
and that in 
and Hampton, duplication will be a 
of the past in the Nebraska telephon 
dustry. The farmers company owns 
town property and serves 330 subscri 
It furnishes switchboard service t 
farmers who own and maintain their 
The Lincoln company has 364 subscr 
51 of which are farm telephones, th 
mainder being within the city. 

It is not proposed by the farmer 
pany to make any change in rat 
though it is suggested that some in 
later on will be necessary. There w 
a loss on account of duplicate servi 
126 


loss of revenue will be approximately 


subscribers. It is estimated that 


a month. There will be additional ex; 


in the operation of the consolidatior 
change, 


$300 a 


roughly estimated 
month. No 


operating 


now to 
detailed statem« 
expenses was presented, 


rates were not to be disturbed 


One of the conditions of 
that 
Cloud 


Guide 


the agre 
Was lines 


Red Cle 


loud and ih 


unded 
Cowles, 


Red ¢ 


existing er 


Red and 


Rock and 


he disconnected and service discot 


Between the same points the Lincoln 


pany already has metallic toll lin 


which’ it is now proposed to furt 
. ry a: } 
nections. ihe line betweet 


and Amboy is owned jou 


and the Glenwood 
the latter company havine an ex 


Cowles, as is also the one running to | 


Rock, where the Glenwood also 


exchange. The other is a farm lin 


owned line 
The 


exists. 


pany 


commission says an odd sit 
Red | 


but this 


from | 


Messages originating at 


carry a five-cent toll charge, 


ates on inbound messages 


only. The commission says a disct 


tion is created by the fact that , ‘ 


and Glenwood can talk free to Red ¢ 


The 


lines 


companies owning these 


want the arrangement continu 
service, but agreed that a five-cent toll 
would be all right and woul 
The 


agreed to charge a five-cent 


Ways 
Lincoln 


toll ot 


prove the service. 


tween these towns. 

The proposed arrangement, the « 
mission says, is justified by good té 
practice. Service over grounded 
not good and particularly is it p 
The 


lines are ample to carry this busin 


of Cowles and Guide Rock. 


commission holds, however, that it 

out power to approve the propose 
donment of these lines because of t! 
interest 


involved. It will 


opportunity to allow for negotiati 


erty 


the purchase by the Lincoln com; 
these order 


The commission says: 


lines before a final 


matter. 
The consolidation at Red Cl 
lows a number of years of cont 








on- 
air 
Ing 


In- 


nl 
Ly 


be) 


versy 
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The early builders of America 
made their houses of rough hewn 
logs or of stone or adobe lifted from 
the earth. Settlements grew to towns, 
towns to cities. Small stores and shops 
were built, and these in turn were 
torn down to make room for bigger 
ones. Roads, bridges and railways 
were constructed. Factories and 
skyscrapers were erected. And so, 
swiftly, the America of today 
appeared, still growing. 

In the midst of the development 
came the telephone. No one can 





Building for America’s growth 


tell how much of the marvelous later 
growth is due to it—how much it 
has helped the cities, farms and in- 
dustries to build. We do know that 
the telephone became a part of the 
whole of American life and that it 
not only grew with the country, but 
contributed to the country’s growth. 


Communication by telephone has 
now become so important that every 
American activity not only places de- 
pendence upon the telephone service 
of today, but demands even greater 
service for the growth of tomorrow. 


AMERICAN TELEPHONE AND TELEGRAPH COMPANY 
AND ASSOCIATED COMPANIES 


BELL SYSTEM 


One Policy, One System, Universal Service 











When writing to American Telephone and Telegraph Company, please mentior 's4LEPHONY. 
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and litigation. An order of this commis- 
sion requiring compulsory physical connec- 
tion was carried to the supreme court, but 
the conditions imposed by the commission 
were disapproved. The competitive situa- 
tion at Red Cloud is one of two remain‘ng 
in the state involving exehanges of any 
size. In the other case approval of a con 
solidation has already been applied for. 
The consolidation is in keeping with the 
universal public demand for a unified tele- 
phone service. 

It goes without question that the service 
at Red Cloud will be improved by this 
consolidation. Neither company has been 
able to adequately maintain its property 
nor render proper service because of com- 
petitive conditions. The purchase price and 
the conditions of consolidation, with the 
one exception noted, appear to be reason- 


able. 


the consolidation is in the public interest 


It is of the opinion and so finds that 


and should be approved. 


Increased Rates Raise Bell’s Rate 
of Return in Nebraska. 
According to a report just filed with 
the state railway commission, the increased 
Nebraska that the 


Northwestern Bell Telephone Co, was per 


rate schedules tor 
mitted to put into effect by the federal 
court for that district resulted ‘n raising 
the rate of return of its invested capital 
and working capital from 4.64 per cent for 
July, 1924, to 6.11 ner cent for July, 1925 
July was the tirst month that the new 
rates were in etfect 

The company now has invested in the 
state in fixed capital close to 1914 million 
dollars, and about $400,000 more of work- 
ing assets and plant in construction. 

The exchange revenues for the month 
were $347,395, an increase of $33,000 over 
the revenues for July, 1924. For the first 
seven months of the vear these revenues 
‘ncreased $79,729 over the 
1924. Toll 


were $118,378, an increase of $7,516. Toll 


have same 


period in revenues for July 
revenues for the first seven months show 
$91,124 over the 
\liscellane - 


about the same 


an increase of corre- 
sponding period of last year. 
ous revenues remained 
$18,706 for July. 

This gives a total revenue for July of 
$485,479 tor Nebraska -business alone, an 
1924. l‘or 


the first seven months the gross 


increase of $40,438 over July, 
revenues 
increased $175,478 over the 1924 per‘od. 

Operating expenses, ‘including mainte 
nance, deprec-ation, taxes, and like ex- 
penses, not. including interest and dividends, 
were $384,269, an increase for the month 
over July, 1924, of $16,057, and for the 
first seven months an increase of $74,553. 

Net telephone earnings for July were 
$101,446, an increase over July, 1924, of 
$24,567 and for the first 
$96,526. 


seven months 


The net telephone earnings per station, 
on the basis of average plant in service and 
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construction, were 94.9 cents for Nebraska, 
as compared to 83.2 cents for the system, 
71.4 cents: for July, 1924, and 83.2 for the 
first seven months. 

The percentage of return earned in July 
on the Nebraska investment was 6.11 per 
cent, as compared with 9.02 for the sys- 
tem; 4.64 per cent for Nebraska for July, 
1924, and 4.71 per cent for the first seven 
months of the year for Nebraska alone 


Increased Rates Allowed to Bring 
Return to Fair Amount. 

The Lincoln Telephone & Telegraph Co. 
has been given permission to increase its 
rates 25 cents a month for bus‘ness and in- 
dividual residence service and 15 cents on 
party line residence on its exchange at 
Weeping Water,. Neb., the town part of 
which was recently converted from mag- 
neto metallic to common battery, at a cost 
of $17,227, of $6,025 


which represents 


added investment. 


The new net rates will be: Individual 


business, $3.25: individual residence, $1.75; 
$1.50: rural metal- 


ic, $1.50, and rural grounded, $1.35. The 


multi-party residence, 


1 


company got all it asked for except a 50- 
cent raise on individual business, and the 
new schedule is effective October 1. 

finds that the book 
Weeping Water is 


$42.740, as compared w th $36,749 prior to 


Tl : i 
11¢ commission 


value of the property at 


the reconstruction 

This valuation js without deduction for 
depreciation. It is also without increases 
tc. represent present-day advanced values 
safely 


It may be said that the deprecia- 


ion has been offset by appreciation and 
that the book value can be taken as_ the 
fair value for rate-making purposes. 

The proposed increases in rates would 
produce $946.80 additional revenue as a 
maximum. The 1924 revenues of this ex- 
change amounted to $10,248. The net earn- 
ings available for interest and dividends 
was in that year $1,948. 

Representatives of the subscribers point- 
ed out that in 1918 the 


the consent of 


company secured 
almost all the town sub- 
scribers to an advance in rates to approxi- 
mately the present level, in return for re- 
construction and alteration to common bat- 
tery class of service. They also pointed 
out that the increase in rates resulted with- 
out reconstruction and it was their opinion 
that the reconstruction in 1924 was merely 
the delayed completion of the agreement, 
and that no increase in rates at this time 
was logical or ethical. 

The company’s explanation was that be- 
fore it was in postion to reconstruct the 
plant, operating costs sharply advanced, 
due to war-time changes in price levels 
and it was necessary to secure increased 
revenues. These were secured by general 
applications to the Nebraska commission in 
1918 and 1919, carrying the rate advances 
applicable to 100 exchanges of which one 
was Weeping Water. 
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The explanation of the company ‘s in 
line with the facts. No application was 
made to the commission embodying the re- 
sults of the agreement for a rate increas¢ 
early in 1918. 


made at Weeping Water were not 01) ac- 


The increases which wer 


count of any agreement, but solely tha: th 
people served at that town should bear 
their share of increased operating Ce 
The company alleges that it has in th 
last few years earned at Weeping Water 
much less than its fair return. Speci 
it alleges that it lost money in the 
1917, 1918, and 1919, without any 


on the investment, and that it has 


time since, earned a fair return on 
value of its Weeping Water properti 
is alleged also that under the proposed 
rates the net return will only be 5 per cent 
Says the commi 


“On the whole the evidence js c 


on the investment. 


ing that the proposed rates will not 


duce more than a tair return on 

value of the Weeping Water properties 
on the present expense level, nor does tl 
evidence lead to any safe conclusio1 


these expenses can be reduced in any neat 
future time. The tendency is, under 
isting level of prices of labor and mate 
rials, for plants to become of greatet 

que to reconstructiol 


Chief Special Counsel for Ohio 
Rate Probe Appointed. 
W. S. 


been appointed chief special counsel \t 


McConnaughey of Dayto 


torney General CC. C. Crabbe, to condu 


legal phases of the state-wide investiga 
tion of rates of the Ohio Bell Telephone 
Co. Mr. Met onnaughey’s selectior vas 


announced by the attorney general follow 


ing a conference with a number of city at 


torneys interested in the rate investigat 


The city attorney's and members of th 


state utilities commission met with the 


state board of control on September 15 t 


further perfect plans for conducting the 
investigation under the direction oi th 
Ohio Public Utilities Commission. Th 
city attorneys and Attorney General 
Crabbe agreed at this conference that $25, 
000 of the $100,000 provided by the I isla 
ture for the investigation would sul- 
ficient to care for the legal end. The utili 
ties commission has indicated that it de- 
sires at least $75,000 of the appropr ation 
to employe engineers and experts 

Mr. McConnaughey has represent 
city of Dayton for some time as cial 
counsel, handling the controversy v the 
Ohio Bell Telephone Co. over rat His 
salary as the state’s representative s as 
vet not been determined. Attorney Joh 
W. Bricker of Columbus, special isel 
in the attorney general's office, as-igned 
to the utilities commission, has i ited 
his desire to retain his present position 
rather than relinquish it to assist M». Mc- 
Connaughey. Consequently another «ttor 


ney will be selected to assist. 
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Why Contend 


With Destructive 
Agencies? 









I.ver-Protect Cable Compound actually puts to 
rout ail those destructive, profit-consuming agencies 
known as: Corrosion, chemical action, electrolytic 
action, service interruption and costly installation. 

Lay your cable underground—you can do so with- 
out the use of expensive conduit 
by using EVER-PROTECT Cable 
Compound. 

Write, wire or telephone your nearest 
jobber or order direct from us. 


National Cable Compound Co. 


Incorporated 


J . 
yo MITCHELL - - IND. This Load Can't Slip 
Because Its Bound With 


Stacy Load Binders 


Here’s the greatest tool that was ever built for 
binding loads of Telephone Poles, Lumber or any 
material that has to be bound to truck or wagons 
with chains. 














“INSULATE” 


Molded Composition 
Registered Trademark 
Also 


‘**‘HI-HEET’”’ 
(Bakelite) 








You just fasten the hooks into the links of the 
chain—one downward pull of the lever and your load 
is bound instantly—it can’t slip or shift. No tugging 

no pulling—-no lost time. 


We mold Specialties 
all shapes to order. 


Stacy Load Binders soon 





Pay for Themselves 


in saving time and labor to say nothing of the saving 
resulting in prevention of accidents. If you are not 
using Stacy Load Binders you are overlooking one 
of the biggest labor and time savers ever invented. 

Stacy Load Binders are built strong and durable 
last indefinitely—never break. Made in two sizes. 
Regular size sells for $2.50 each, $5.00 per pair. 
Jumbo size $3.75 each, $7.00 per pair. Also supplied 
equipped for stretching guy wires. For sale by lead 
ing hardware dealers and hardware jobbers. If yours 
can't supply you, order direct from 


EUGENE C. STACY 


Manufacturer Tiffin, Ohio 


GENERAL INSULATE CO. 


1007 ATLANTIC AVE. BROOKLYN, N. Y. 
Established 1904 




















Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes Pat. Nov., 1900 



















Write for Samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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Desk Set Rate Application Heard 
by Oklahoma Commission. 


Telephone companies of Oklahoma, 
having 1,250 telephones or less, were given 
a hearing before the Oklahoma Corporation 
Commission on September 11 on the‘r appli- 
cation for authority to make an additional 
charge of 25 cents when desk sets are in- 
stalled at the request of the subscribers 
instead of wall telephones. 

The. following telephone people appeared 
at the hearing and offered testimony in 
support of the application: Mrs. J. A. 
Wright, Carnegie Telephone Co.; H. A. 
Davis, Sperry Telephone Co.; J. W. Wal- 
ton, Broken Arrow .Telephone Co.; L. W. 
Scherer, Yale Telephone Co.; R. J. 
zel, Southwestern Bell Telephone Co.; P. 


Ben- 


W. Bollinger, Kaw City Telephone Co.; 
Lee Schultz, Prague Telephone Co.; J. W. 
Holt, Quinton Telephone Co.; C. G. Gard- 
ner, Kellogg Switchboard & Supply Co.; 
H. W. Hubenthal, Oklahoma Utilities 
Association; J. M. Nelson, assistant man- 
ager, Yale Telephone Co., and H. N. Faris, 
district 
Switchboard & Supply Co. 

E. <. 
championed the cause of the Independent 


southwestern manager, Kellogg 


Patton, Oklahoma City attorney, 


companies. He volunteered his services 
and conducted the case for the Independent 
companies at the hearing. The Oklahoma 
Utilities Association also assisted in secur- 
ing the evidence and presenting the testi- 
In addition to the 150 member com- 


about 30 


mony. 


panies of the association non- 
member telephone companies were repre- 
sented by letters and questionna:res. There 


Bell and 351 
exchanges in the state that are affected by 


are about 122 Independent 
the application. 


Rate Increase Approved for Fond 
du Lac Rural Telephone Co. 


The Fond du Lac Rural Telephone Co., 
which operates nearly 600 stations in the 
vicinity of Fond du Lac, Wis., was author- 
Railroad 


ized recently by the Wisconsin 


Commission to increase its multi-party 
rural rate from $22 to $24 per year. 
Hearing in the case was held in Madison 
on July 15, 1925, at which M. K. Reilly 
and W. T. 


plicant. 


Reilly appeared for the ap- 
There were no appearances in op- 
position. 

The testimony presented at the hearing 
was of a general nature pertaining to the 
trend of prices during the last e:ght to ten 
years of labor and supplies used by the 
telephone industry and also calling atten- 
tion to the fact that after the sleet storm 
of 1922 there was considerable temporary 
repair work done which has never been 
permanently rebuilt owing to the lack of 
sufficient revenues. 

The commission accepted the company’s 
book value of $31,818, or $54.50 per sta- 
tion, as sufficiently accurate to be accepted 
for the purposes of this case. 


TELEPHONY 


The company’s income statement for 
1924 showed total revenues of $12,944 and 
total expenses of $9,855, leaving $3,088, or 
9.7 per cent for depreciation and return. 

The proposed increase of $2 per station, 
the commission found, would give the com- 
pany additional revenue of $1,170, an ade- 
quate but not excessive return. 


Suit to Set Aside Sale of Telephone 
Properties. 

Charging that the receiver for the West 

Side Telephone Co., Ralph B. 

Winthrop, Wash., had exceeded authority 


Kenison of 


delegated to him under his appointment, 
W. S. Ridge, former manager of the com- 


pany, has brought suit to void the sale « 
Burke 


Brothers of Twisp, and also asking dam- 


the assets of the company to the 
ages. 

The defendants named in the action are 
Ralph B. Burke, 
Burke, the estate of Richard 
P, D. Smith. Ridge and members of his 
family, stockholders in the West Side Tele- 


phone ( ‘oO ‘ 


Kenison, Dave Harry 


Burke, and 


are joined as plaintiffs. 

The plaintiffs ask for return of the prop- 
erty and $10,000 damages, or in default of 
the return of the property that the plain- 
tiffs recover from the defendants the actual 
damages, alleged to be $25,000, and judg- 
ment against the receiver’s bondsmen. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA, 

September 14: The commission, in a 
supplemental order, authorized the Re- 
dondo Home Telephone Co. to expend 
$127,156.82 for additions ang betterments 
instead of the sum of $74,531.87, the 
amount estimated in the previous order 
of the commission. 

September 14: Gilroy Telephone Co. 
authorized by commission to issue $40,- 
550 of its common capital stock to reim- 
burse its treasury for tncapitalized ex- 
penditures, and to finance additions and 
betterments. 

September 17: Roseville Telephone Co. 
applied for permission to file rules and 
regulations relating to moves and changes, 
and also to make effective a charge for 
“public telephone service” of $0.05 for 
cach exchange message 

ILLINOIS. 

September 21: Hearing at Vandalia in 
the matter of joint application for ap- 
proval of sale by the Morrison Bros. Tele- 
phone Co. and purchase by the Peoples 
Mutual Telephone Co. of the property of 
the former in the village of Ramsey and 
vicinity, Fayette county; also for a certifi- 
cate of convenience and necessity to the 
Peoples Mutual Telephone Co. to operate 
in the village of Ramsey. No. 15359. 

September 21: Hearing at Vandalia in 
the matter of proposed rates for telephone 
service in Ramsey, Fayette county, stated 
in rate schedule Ill. C. C. No. 1 rendered 
by Peoples Mutual Telephone Co. No. 
15360. 

September 22: Hearing at Springfield 
in the matter of proposed advance in tele- 
phone rates in Springfield, Cantrall, Buf- 
falo, Mechanicsburg, Riverton and Roches- 
ter, stated in rate scredule filed by Illinois 


Bell Telephone Co.. No. 10421. 


ee a a oe a a a ae a 
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September 25: Hearing at Cairo in the 
matter of petition of the Illinois Bell ‘ele- 
phone Co. and the Home Telephone Co. 
of Cairo for an order consenting to and 
approving purchase by the former and sale 
by the latter of the telephone property of 
the Home Telephone Co. in Cairo, and all 
farmer lines and toll lines connected there- 
with, also the assumption by the Illinois 
Bell Telephone Co. of outstanding mort- 
gage bonds of the Home Telephone Co. t 
the amount of $37,500. 

Objections fled by city of Cairo, City 
of Mound City and city of Mounds. No, 
12302. 

September 25: Hearing at Cairo i 
matter of application of Illinois Bell Tele- 
phone Co. tor a certificate of conver 
and necessity to operate a_ telephon 
change in the cities of Mounds and Mound 
City, Pulaski county, Ill. No. 12303, 

INDIANA. 

Hearing betore Con 
\rtman to consider results 
of state-wide investigation of rates and 
service of the Indiana Bell Telephone | 
and application of company for permi 
to increase its rates in 65 Indian 
nities, The hearing was origina 
September 1 It 1 
28 and 


October 5 
sioner Samuel 








] tans 
was tater postpo 


September has again beet 


i 
until October 5 
i suena 


The Potter Telep 


September 9 
Co., operating some 
Kans., and vicinity, 
commission to 
rate from $2 to 
residence, from $1.25 t 
ness from $1.25 to $2 and rural residet 
from $1.25 to $1.50. Lodges, which have 
heretofore service vithout 


$1.25 


200 stations at Potter 
was authorized | 
local business 
month 


ns) Bas 


increase its 
$2.50 per 


rural 


been given 


charge, must hereafter pay 
month for service. 
MICHIGAN. 
September 9: Application filed by the 
Union Telephone Co., of Owosso, for re- 


hearing on its rate situation. It alleges 
the increase granted December, 1923, has 
proved inadequate and asks that rates 35 
per cent higher be approved. 

October 6: Hearing in re application of 
Michigan Bell Telephone Co. for state- 
wide increase in rates. 

\Missourtr. 

August 19: The commission authorized 
the Robison Telephone Co. to increase its 
rates effective as of September 1. No. 
4409. 

August 21: The commission approved 
proposed rate schedule of Missouri Union 
Telephone Co., of Windsor, with one 
modification, for optional common battery 
service and authorized increases in the 
company’s installation and move charges. 
No. 4444. 

NEBRASKA. 

September 14: Complaint filed by H. 
J. Madsen, of Blair, against Blair Tele- 
phone Co. alleging refusal to furnish serv- 
ice requested. 

September 15: Application filed by the 
Lincoln Telephone & Telegraph Co. ask- 
ing permission to withdraw rates for local 
service offered at Hampton, citing sale and 
delivery of exchange there to the Hamil- 


ton County Farmers’ Independent Tele- 
phone Association. ; 
September 17: Complaint filed by W 


M. Clement against Northwestern Bell 
Telephone Co., alleging collection of serv- 
ice connection charge for renev ol 
service. 

September 18: In the matter of the ap- 
plication of the Madison Telephone C2. 
for permission to charge gross anc net 
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Contact Points 
Plus 


f T is no exaggeration to say that wherever a 








contact point controls the operation of any 

machine, it is the most important single unit 
in the mechanism. Until it functions, the other 
parts are just so much inert material. Too much 
care, then, cannot be devoted to its design, to 
the alloy of which it is made, to its form and 
shape and size. 


We Can Help You Very Much 


We have been making contact points for fifty 
years, experimenting with them, formulating 
scientifically correct special alloys, adapted to 
certain types of service. These alloys endow 
the contact point with ability to deliver the 
maximum, both in efficiency and durability. 
Such understanding of the subject cannot be 
acquired in one decade nor in two. It is the 
accumulated knowledge of half a century, and 
it is yours to draw upon, at will. 


Test it before you order again. 


BAKER & CO., INC. 


54 Austin Street Newark, N. J. 





} 
J 


ANACONDA | 


Copper Telephone 


\ and 
a\ Telegraph Wire 


\ Hard Drawn Line Wire 
NN ‘Soft Drawn Tie Wire 


Anaconda renders a 
complete and coordi- 
nated manufacturing 
and distributing serv- 
ice to the Telephone 
and Telegraph indus- : 
tries. 






Photo Courtesy 
Americar Tel 
and Telegr Ca, 





wear 


Re 
ed 


ANACONDA COPPER MINING Co. 
THE AMERICAN BRASS Co. 
Rod, Wire and Cable Products 


General Sales Offices abc é Western Sales Offices 
25 Broadway AN is ON pA 111 W.Washington St. 


New York Chicago 


Mills: Ansonia, Conn. Hastings-on-Hudson, New York. 
- Waterbury, Conn. Kenosha, Wis. Great Falls, Mont. 











— 


Ideal Commu tator Drosser Co. 
1051 Park Avenue, Sycamore, Ill. 


RUNZEL-LENZ ELECTRIC MFG. CO. 


Specialists in the 
manufacture of 


CORDS 


for 


TELEPHONES 


and 


SWITCHBOARDS 


A R-L cord to fit any make of 
telephone or switchboard 


RUNZEL-LENZ 
ELECTRIC MANUFACTURING CO. 


1751-57 North Western Ave. CHICAGO 





DEPENDABLE SINCE 1904 | 


Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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rates on Tilden exchange, recently pur- recently reconstructed exchange at Weeping urban Telephone Co. was authori: n 
chased; it being the usual and ordinary Water; ordered that company be author- June 1, 1925, to issue and sell at pa: Lis 
charge that is requested, authority is given ized on and after October 1, 1925, to col- will enable the American Teleph: & 
to charge penalty of 25 cents additional lect the schedule of rates set forth in order Telegraph Co. to maintain its 30 p it 


per month where payment is not made ac- 
cording to rules. 

September 19: In the matter of the ap- 
plication of the Farmers’, Independent 
Telephone Co. of Red Cloud for authority 
to issue $25,000 additional stock, the pro- 
ceeds to be used to purchase Red Cloud 
exchange of the Lincoln Telephone & Tele- 
graph Co., to finance the cost of consolida- 
tion and to pay off existing debts; ordered 
that authority issue as requested, stock to 
be sold at par, but not to be issued until 
constitutional notice of 60 days has been 
given public. 

September 19: In the matter of the ap- 
plication of the Lincoln Telephone & Tele- 
graph Co. for authority to increase rates at 


of this date. 

September 30: Hearing at Oshkosh in 
the matter of the application of the Wehn 
Telephone Co. for revision of certain rates. 

New York. 

September 21: Hearing at New York 
on complaint against the maximum rates, 
charges and rentals for telephone service 
of the New York Telephone Co., fixed by 
the orders of the commission in Cases Nos. 
377 and 7720, dated January 25, 1923. 

OHIO. 

September 16: The commission for- 
mally authorized the American Telephone 
& Telegraph Co. to subscribe for and pur- 
chase $1,200,000 par value of the $4,000,000 
common stock which the Cincinnati & Sub- 


stock ownership in the Cincinnati 
pany. 

September 16: The commission ; 
the application filed by the Wood ( 
Telephone Co., which has $58,000 
cent preferred stock outstanding on 


there are accumulated unpaid divide: 


27 per cent, for authority to issue $] 
7 per cent preferred stock, $58,000 


exchanged at par for the outstandi 
per cent stock in consideration of thx 


nouncement by the holders of the 
accumulated dividends 
sold at 90 to pay promissory notes 
the Ohio Bell 
gage bonds which mature in 1926 
counts due. 


and $96,000 + 


Telephone Co., first 1 











: _ Insurance at | 


The Policy + a Saving 


of Lynton T. Block & Co. is to 
issue the most satisfactory and 
comprehensive insurance to be 
had anywhere— 


























Furnishing absolute protection 


at cost. 
Embodying all the standard fea- 
tures and more. 





Covering special classes and se- 
lected risks. 


Selling at established rates. 


Established 1911 


Accident 
Burglary 
Plate Glass 
Elevator 


Workmen’s Compensation 
Employer’s Liability 
Public Liability 

Teams Liability 


‘Returning savings at the end of 
the policy period. 
Giving a claims service that is 


/ bile 
sak caiedl daaulbane. Contractor's Liability Automobile 
‘ ‘ . More Than a Million Dollars Saved Our Assured in the Fourtee: 
It is an honest policy, carried Years We Have Served the Telephone Industry. 





out in an honest way and gives 
square deal under all conditions. 

This forms the creed of 
member of the organization 


a eee 





every 
and 





[NTONTBLOCK SCO. 




















has built up the reputation of 
Lynton T. Block & Co. until it is Pp. ting gleams dee 

oO ; m3 st favor- —_—_—— 1 
a ge so | VNDERWRITERS OF SELECTED CLASS INSVRANCE? = ||_—si 
Valley. AT A SAVING ————————_—OSYI| 











UTILitiges INDEMNITY EXCHANGE 
EMPLOYERS INDEMNITY CORPORATION 
Chamber of Commerce Building St. Louis, Mo. 


























Federal Telephone oe 


The illustration shows one of the many FEDERAL ST AND! LRD 
TELEPHONES installed in the power houses of the U. t 
house Service. 


FEDERAL TELEPHONES were chosen for these installa 
because they are built for a LONG LIFE of service, their ! 
COST of maintenance, requiring MINIMUM ATTENTIO? 
their ability to absorb abuse. 


Use Federal Telephones 
or replacing old equipment 
maintenance cost. 


Federal Telephone Manufacturing Corporation 


Buffalo, New York, U.S. A. 








install 
freedom 


when 
and 


making 
enjoy 


new 
this 
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OPPORTUNITIES|! 


Rates 8 cents per word, payable im advance. Minimum charge $1.58. 


Send cash with order. 





~ “REBUIL ”” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3 
to 50 per cent—quality and efficiency 
quaranteed. 
EVERYTHING YOU NEED 

for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 

EIGHTEEN YEARS’ SUCCESSFUL 

OPERATION 

ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for Our Free No. 78 Bar- 
giz Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 
Premier Elestrir Lompany 


Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 39 C. B. Unbreakable desk 
sets complete with No. 75 Straight 
line steel Bell Box @ $7.00—Har- 
onic with 16-33-50 or 66 cycle 
eS ee ORC rrr eee aoe .-$ 7.50 
Kellogg No 97 Common battery Un- 
breakable desk sets complete with 
No. (5 Straight line steel Bell Box 
$8.00—Harmonic 16-33-50 or 66 
cycle @ . gateiee & enamel s 8.50 
Kellogg No. 28 type 3-bar 1000-1600 or. 
2590 ohm Bdg. desk set @ $10.00—4- 
bar @ 11.50—5-bar @.. ee 12.00 
Monarch 3-bar 1000-1600 or 2500 ohm 
Bdg compacts @ $7.00—4-bar @ 
$7.50—5-bar @_ .....e6- oe nmiedi aa 
Stromberg No. 896 type 4-bar 1000-1600 
r 2500 ohm Bdg. compacts @.... 8.50 
Stromberg No. 599 type 4-bar 1000-1600 
( 2500 ohm Bdg. Compacts @.... 7.00 
Stromberg No. 599 type 4-bar 1600 ohm 
Bdg. central Checking compacts @.. 7.25 
Western Elec. Co. No. 305 type 2 or 3 
i 1000-1600 or 2500 ohm Bdg. hotel 
with or without biasing attach- 
ments on ringer @........ an 6.50 
Western Elec. Co. No. 250 Transmit- 
t complete with mouthpiece and 
acks @ Coeeceeccevceses on wien 1.3 
Kellogg Local or C. B. Transmitters, 
complete as above @ ‘ ; ‘ 1.10 
De or Garford Brass cup receivers, 
plete with new shells and cord @ 1.10 
Double pole single throw 15 amp. knife 


ches @ Torre te rere cae 15 
Garford Unbreakable type 3-bar 1000- 
1600 or 2500 ohm Bdg. desk sets $8.75 
bar $9.25—5-bar @ ............. 10 9 
erg No. 992 type 83-bar 1000- 
or 2500 ohm Bdg. desk sets @ 
00—4-bar @ $10.50—5-bar @..... 14.00 
zlec. Monarch or Federal Tel. 
» local battery Ind. coils........ 
Write for our new price list just off the press. 
REBUILT ELECTRIC EQUIPMENT COMPANY, Not Ine. 
E. C. Sttoeffhaas, Mer. 
1940 W. 21st Street, CHICAGO, ILL. 


We are not connected with or successors to Rebuilt Telephone Equip. C 








WANTED 


\V ANTED — Work 
Cabi-man. Address 
Sp: xfield, Ill. 


ellogg 97 Desk Stands 


enameled, Re-nickeled, 





for first-class 
H. B. Crandell, 








new 
brown cords, with steel or wood bell 
- , main line or harmonic ringer, 
.4 


‘Rei able Telephone & Supply Co. 


Chas. Domke, Mgr. 


545.N Fourth St., Cor. Goodale St. Columbus, Ohi 








Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 


REBUILT 
TELEPHONE EQUIPMENT 
GUARANTEED 


QUALITY—SERVICE—PRICE 


Kellogg desk sets with good misc. 
signal boxes, 3, 4 or 5 bar gen., 
1000 or 1600 ohm ringers......... $7.00 

Kellogg desk sets, 2200 type, 3 bar 
gen., 1000 or 1600 ohm ringer.... 8.00 

Kellogg desk sets, 2200 type, 4 bar 
gen., 1000 or 1600 ohm ringer..... 8.50 

Dean desk sets, 3 or 4 bar gen., 1000 
or 1600 ohm ringers oaneounee 6.50 

Ss. C. desk stands with misc. good 
signal boxes, 3 or 4 bar gen., 1000 
or 1600 ohm ringers Pee errs, BO 

Kellogg No. 97 desk stands with No. 

259 steel signal set, harmonic ring- 
CE. nspscccenass (ttMibbatesscasennnw See 

Kellogg No. 97 desk stands with No. 

75 steel signa! set, 1000 ohm straight 
ee. DE sn aseswcasvissssas aa) ae 

Kellogg No. 39 desk stands with No 
75 steel signal set, 1000 ohm 
straight Fime fIMMOTS.. 2... cccccces 6.50 

Kellogg No. 39 desk stand, with wood 
sig. set, straight line or harmonic 
PE KGsaWebaredpetadevegeutanees 5.50 

Kellogg harmonic ringers, 20 and 60 
SN. bp xen wennseese vee eadoees tener 1.25 

Kellogg harmonic ringers, 16, 33, 50 
ee Wee EE nk 3065 6s oct esewen enue 1.25 


Write for our 1925 
Bulletin. It’s 


Electrical Instrument Repair Co, 


1043 West Madison Street, 
Chicago, IIl. 

















Common and Local 
Battery Telephones 


Leich Automaphone wall sets. 
Leich Automaphone desk sets. 


Leich common 
hotel sets. 


battery wooden 


Leich common battery desk sets. 


Kellogg No. 97, No. 39 and 118 com- 
mon battery desk sets. 


Kellogg No. 28 and 84 local battery 
desk sets. 


Kellogg No. 730 common battery 
wall sets. 


Kellogg No. 742 common battery 
steel wall sets. 


Stromberg-Carlson No. 988 and No. 
986 common battery desk sets. 


All types magneto wall telephones. 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


30 W. Spruce St. 
COLUMBUS, OHIO 














WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 
Lawrenceville, Illinois. 


HELP WANTED 


LINEMAN WANTED-—Steady posi- 














tion open for a real telephone man 
that can do general telephone work. 
Write, Goose Creek Telephone Co., 
Goose Creek, Texas. 





SALESMAN WANTED—To sell the 
Rodman Common Battery Coil to the 
telephone field. Here is something 
brand new and of especial interest to 
managers of telephone companies who 
are looking for common battery service. 


Straight commission. Not necessary to 
devote entire time. Easy to sell and a 
handsome profit in each order turned 


in. Address, Rodman Common Battery 
Coil, 33 West Sale St., Tuscola, Ill. 
WANTED—Switchboard and trouble 
man; must know how to test circuits. 
Address H. E. Pancost, Megr., Mississ- 
ippi Valley Telephone Co., Carthage, Ill. 


WANTED TO BUY 


WANTED—Old_ Transmitters. 
dress E. E. Co., 125 W. North 
Olney, Iil. 

WANTED TO BUY—A telephone ex- 
change having at least 200 subscribers. 
Middle West preferred. Address “H,” 
care of TELEPHONY. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226. Springfield, Ill 

FOR SALE—432 
controlling interest; 
Wisconsin. Address 


TELEPHONY.___ 


POSITIONS WANTED 

WANTED—Position 
manager-wire chief 
chief or local manager. 20 years’ experi- 
ence. Technical graduate—now .em- 
ployed. Want to get where I'll not have 
quite so much confining technical work. 
References. Address 6381, 
TELEPHONY. 

POSITION WANTED—As | trouble- 
man or manager of small magneto ex- 
change; 7 years’ experience. Would 
consider place where wife operates and 
man does line work. Address 6382, 
care of TELEPHONY. 

POSITION WANTED—First class 

splicer desires position as cable 


cable 
splicer or plant chief. 15 years’ experi- 
Witherow, 6 A. 














Ad- 
Ave., 

















Phone System; 
reasonable. In 


4444, care of 


as manager or 
manager plant 


care ot 





ence. Address, J. F. 
South Sixth St., Wood River, II. 
WANTED—Position, by married man, 
as manager or troubleman. 18 years’ 
experience. Best of references. Ad- 
dress 6374, care of TELEPHONY. 





Please tell the Advertiser yeu saw his Advertisemest in TELEPHONY. 
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Valuations>—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A 1. E. E. 


1042 W. Monroe St. Springfield, Ill. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, Ill. 
Telephone Wabash 5212 








JOH NS} During recent years 
J: Oj, I have been privileged 
TELEPHONE N te appraise Telephone 

Exchanges all over 


\ x IK the United States. 

The list totals 410. 

Would you like te 

BN f avail yourself of my 
No Ee services? 

Mie Sl 903-4 Lemcke Building 








ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Pians, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bidg. Kansas City, Mo. 











W. H. CRUMB 
Telephone Engineer 


9 South Clinton St. Chicago 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


System and Audit Co., C. P. A. 
607 nes es Bank Bidg., Indianapolis, Ind. 
Exclusive Teleph | tants 














J. G. WRAY & CO. 
lelephone Engineers 
ee in Aagestions, Rate Surveys, 
naneial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @. Wray, Fellow A. I. EB. B. 
Cyrus G. Hill 
1217 First National Bank Bidg., Ohieago 











Pisase tell the Advertiser you saw his Advertisement in TELEPHONY. 


TELEPHONY 

September 23: Hearing on application 
of the Ohio Bell Telephone Co. for au- 
thority to issue $15,000,000 additional com- 
mon stock and of the American Telephone 
& Telegraph Co. to purchase such stock. 

October 14: Continued hearing in re 
application of the Marion County Tele- 
phone Co., of Marion, for authority to in- 
crease rates. 

October 27: Hearing on protests of the 
Wood County Telephone Co. to the tenta- 
tive valuation of its North Baltimore and 
Bowling Green properties which were 
certified on August 25. These valuations 
are being prepared in connection with a 
suspended rate case. 

OREGON. 

September 2: The commission granted 
permission to the Multnomah & Clackamas 
County Mutual Telephone Co. to extend its 
service to Troutdale, and authorized the 
Pacific Telephone & Telegraph Co. to dis- 
continue its service in Troutdale and adja- 
cent territory. 

September 10: The commission re- 
scinded its recent order suspending indefi- 
nitely the new rate schedule filed by the 
Amity Mutual Telephone Co. and author- 
ized the increased rate to be placed in ef- 
fect at once. 

Ruope IsLanp. 

September 12: Formal complaint filed 
by the town of Westerly against the West- 
erly Automatic Co., charging unjust dis- 
crimination against the subscribers in the 
Westerly exchange with respect to Watch 
Hill service. 

The complaint arises from the fact that 
subscribers in the Watch Hill exchange 
can call Westerly subscribers without pay- 
ment of a toll charge, whereas a person in 
the Westerly exchange calling Watch Hil! 
must pay a toll charge. 

WISCONSIN. 

September 14: The commission author- 
ized the Fond du Lac Rural Telephone Co. 
to increase its rate for multi-party rural 
service from $22 to $24 per year. U-3270. 

September 30: Hearing at Madison in 
re application of Clinton Telephone Co. for 
permission to increase rates. U-3296. 

October 8: Hearing at Merrill court 
house in re application of the Harburg 
Telephone Co. for permission to dissolve. 
U-3295. 

October 15: Hearing at West Bend 
court house in the case of the Young 
American Telephone Co. vs. the Wisconsin 
Telephone Co. U-3292. 

November 11: Hearing at Stevens 
Point court house in re application of Wis- 
consin Telephone Co. for permission to in- 
crease its rates in that city. U-3281. 

November 12: MHearings at Hudson 
court house in re application of Wisconsin 
Telephone Co. for permission to increase 
its rates at Hudson and Roberts. U-3293 
and U-3278. 


+ Fe I VV VY 


E willassist established, well] : 


h managed, prosperous tele- ; 
‘ phone companies in financing 
} present property, improve- 4 
: ments or acquisitions. { 
\ 


F. N. KNEELAND & pec 





HANIUS TRUST BUILDING 


CHICAGO 
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5S Times Faster 
*“Typewriters’’ Namen,s4- 
dresses and rateson bills, 
500 gg oy FREE 
TRIAL. Easy Terms. 


Addregsogteph 


906 W. Van Buren St. Chicago, ili, 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 


1014 Merchants Bank Bldg., Indianapolis, Ind. 








247 Park Avenue 


Patent situations originated and developed. 
Patents Purchased. 


Radio Patents Corporation 


Incorporated 1917 
New York City 








H. F. HILL 
BOSTON, MASS. 
Consulting Expert 


Public Utility and Industrial 
Corporations 








GUSTAV HIRSCH 


Consulting Engineer 


in all branches of telephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 











Valuations 


Charles W. McKay 


Financial Service 
440 Wrigley Building Chicago 


Rate Cases 















CHAPMAN 
LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 








A complete stock of 
KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


R C A RADIO EQUIPMENT AND PARTS 


NORTHWESTERN ELECTRIC 
EQUIPMENT COMPAN 
SAINT PAUL AND DULUTH, MINNESOTA 











LOCUST PINS& 
Oak Brackets Pole Ste 
Other wood Insulator materia 


Bedford Hardwood Company 


BEDFORD, VA. 





























